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Accredited "A+' Grade by NAAC, Approved by AICTE,
Ministry of HRD, Gowt. of India, Affiliated to University of
Lucknow & Dr. AP.J.AK. Technical University, Lucknow

Ref.No./SMS/DIR/ CIR./2025-26/11 Date: 30/10/2025

CIRCULAR
Campus Grievance Redressal Cell

The following Campus Grievance Redressal Cell is hereby constituted
for the year 2025-26:

Chairman:
Dr. Ashish Bhatnagar, Director, SMS Lucknow

Co-ordinators:
1. Ms. Sujata Sinha
2. Mr. Abhishek Srivastava

Members.

Dr. Amarjeet Singh

Mr. Rahul Singh

Mr. Aditya Pratap Singh

Dr. Neerja Dixit

Dr. Smita Tripathi

University Representative

Mr. Saurabh Singh (Asstt. Registrar-AKTU)-V.C. Nominee
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(Dr. Ashish Bhatnagar)
Director
SMS., Lucknow
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CEO, SMS Lucknow

DG (Technical), SMS Lucknow
Director (Admin), SMS Lucknow
Associate Director, SMS Lucknow
Dean Student Welfare
Dean-Engg, SMS Lucknow

zﬂtll Concerned

Campus: 19" KM Stone, Kasimpur Biruha, PO-Kasimpur, Sultanpur Road, Lucknow 226501, Ph.: 9792633331, 9506033170
City Office: 2™ Floor, Sky Hi Chambers, 5 Park Road, Hazratganj, Lucknow 226001, Ph.: 0522-4341777, Fax: 0522-2237273
E-mail: registrar@smslucknow.ac.in  visit us : www.smslucknow.ac.in
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Accredited ‘A+' Grade by NAAC, Approved by AICTE,
Ministry of HRD, Govt. of India, Affiliated to University of
Lucknow & Dr. A.P.J.A.K. Technical University, Lucknow

Ref.No./SMS/DIR/ CIR./2024-25/17 Date: 12/09/2024

CIRCULAR

Campus Grievance Redressal Cell

The following Campus Grievance Redressal Cell is hereby constituted
for the year 2024-25:

Chairman:
Dr. Ashish Bhatnagar, Director, SMS Lucknow

Co-ordinators:
I. Ms. Sujata Sinha
2. Mr. Abhishek Srivastava

Members:
e Dr Amarjeet Singh
" Rahul Singh
Mr. Aditya Pratap Singh
Mr. Ravi
Dr. Pallavi Banjare
Prof. O.P. Singh (HAS-IET)-University Representative
Mr. Saurabh Singh (Asstt. Registrar-AKTU)-V.C. Nominee
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(Dr. Ashish Bhatnagar)
Director
SMS. Lucknow
CC:
e CEO, SMS Lucknow
e DG (Technical), SMS Lucknow
e Director (Admin), SMS Lucknow
e Associate Director, SMS Lucknow
e Dean Student Welfare
e Dean-Engg, SMS Lucknow
e All Concerned

Campus? 19" KM Stone, Kasimpur Biruha, PO-Kasimpur, Sultanpur Road, Lucknow 226501, Ph.: 9792633331, 9506033170
City Office: 2" Floor, Sky Hi Chambers, 5 Park Road, Hazratganj, Lucknow 226001, Ph.: 0522-4341777, Fax: 0522-2237273
E-mail: registrar@smslucknow.ac.in visit us : www.smslucknow.ac.in
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Accredited *A+ Grade by NAAC, Approved by AICTE,
Ministry of HRD, Govt. of India, Affiliated to University of
Lucknow & Dr. A.P.J.AK. Technical University, Lucknow

Ref.No./SMS/DIR/ CIR./Committee/2023-24/02 Date: 10/11/2023

CIRCULAR

Hostel Review & Grievance Redressal Committee

The following Hostel Review & Grievance Redressal Committee is
hereby constituted for the year 2023-24:

Chairman (Boys Hostel) | Chairperson (Girls Hostel)
' ~ Dr. P.K. Singh Mr. Satyajeet Asthana
Co-chairman (Boys Hostal) Members
'~ Dr.Ajay Singh Yadav > Ms. Sujata Sinha

- » Dr. Jyoti Prakash
Members > Ms. Yachika Dixit

» Dr. Kailashpati
» Mr. Pankaj Kumar Yaday
~  Mr. Sunit Kumar Mishra
» Mr. Alok Singh

.~ Warden Boys Hostel

» Warden Girls Hostel

.
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(Dr. Ashish Bhatnagar)

Director

SMS. Lucknow
e CEO, SMS Lucknow
* DG (Technical), SMS Lucknow
e Director (Admin), SMS Lucknow
® Associate Director, SMS Lucknow
e Dean Student Welfare
* Dean-Engg, SMS Lucknow
e All Concerned

Campus: 19" KM Stone, Kasimpur Biruha, PO-Kasimpur, Sultanpur Road, Lucknow 226501, Ph.: 9792633331, 9506033170
City Office: 2" Floor, Sky Hi Chambers, 5 Park Road, Hazratganj, Lucknow 226001, Ph.: 0522-4341777, Fax: 0522-2237273
E-mail: registrar@smslucknow.ac.in  visit us ; www.smslucknow.ac.in
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Accredited ‘A+’ Grade by NAAC, Approved by AICTE,
Ministry of HRD, Govt. of India, Affiliated to University of
Lucknow & Dr. A.P.J.AK. Technical University, Lucknow

Ref.No./SMS/DIR/ CIR./Committee/2023-24/03 Date: 10/11/2023

CIRCULAR

Campus Grievance Redressal Cell

The following Campus Grievance Redressal Cell is hereby constituted
for the year 2023-24:

Chairman:
Dr. Ashish Bhatnagar, Director, SMS Lucknow

Co-ordinators:
I. Ms. Sujata Sinha
2. Mr. Abhishek Srivastava

Members:
» Dr. Amarjeet Singh
Mr. Rahul Singh
Mr. Aditya Pratap Singh
Mr. Ravi
Ms. Shruti Chandra
Prof. O.P. Singh (HAS-IET)-University Representative
Mr. Saurabh Singh (Asstt. Registrar-AKTU)-V.C. Nominee

Mrb

(Dr. Ashlsh?}hamagar)
Director
SMS, Lucknow
LG
e (CEO, SMS Lucknow
e DG (Technical), SMS Lucknow
e Director (Admin), SMS Lucknow
e Associate Director, SMS Lucknow
e Dean Student Welfare
¢ Dean-Engg, SMS Lucknow
e All Concerned
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Campus 19 KM Stonn Kasimpur Biruha, PO-Kasimpur, Sultanpur Road, Lucknow 226501, Ph.: 9792633331, 9506033170
City Office: 2" Floor, Sky Hi Chambers, 5 Park Road, Hazratganj, Lucknow 226001, Ph.: 0522- 4341777, Fax: 0522-2237273
E-mail: registrar@smslucknow.ac.in visit us @ www.smslucknow.ac.in



Ref.No./SMS/DIR/ CIR./2022-23/27/1
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Accredited ‘B++ Grade by NAAC,
Approved by AICTE, Ministry of HRD, Govt. of India
& Affiliated to Dr. A.P.J.A K. Technical University, Lucknow

Date: 7/10/2022

CIRCULAR

Hostel Review & Grievan

ce Redressal Committee

The following Hostel Review & Grievance Redressal Committee is
hereby constituted for the year 2022-23:

Chairman (Bovs Hostel)

Chairman (Girls Hostel)

> Dr. P.K. Singh

Co-chairman (Boys Hostal)
» Dr. Ajay Singh Yadav

Members

» Mr. Vikram Singh
Mr. Pankaj Yadav
Mr. Sumit Mishra
Mr. Ravi

Mr. Priyank Sharma
Warden Boys Hostal

VVVVVY

Members

» Mr. Satyajeet Asthana

» Ms. Sujata Sinha

» Dr. Jyoti Prakash

» Ms. Yachika Dixit

» Warden Girls Hostel

&:&,_

[Prof. (Dr.) Manoj Mehrotral
Director
SMS, Lucknow
CcC:
CEOQO, SMS Lucknow
DG (Technical), SMS Lucknow
Associate Director, SMS Lucknow

CGM. SMS Lucknow
All Concerned

Dean-Engg./Management, SMS Lucknow

Campus: 19" KM Stone, Kasimpur Biruha, PO-Kasimpur, Sultan

pur Road, Lucknow 226501, Ph.: 9792633331, 9506033170

City Office: 2" Floor, Sky Hi Chambers, 5 Park Road, Hazratganj, Lucknow 226001, Ph.: 0522-2238116, Fax: 0522-2237273

E-mail: registrar@smslucknow.ac.in

visit us : www.smslucknow.ac.in



Ref.No./SMS/DIR/ CIR./2022-23/27/2

CIRCULAR

Campus Grievance Redressal Cell
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Accredited 'B++ Grade by NAAC,
Approved by AICTE, Ministry of HRD, Govt. of India
& Affiliated to Dr. A.P.J.A.K. Technical University, Lucknow

Date: 7/10/2022

The following Campus Grievance Redressal Cell is hereby constituted
for the year 2022-23:

Co-ordinators:

Members:

>
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»

1. Ms. Sujata Sinha
2. Mr. Abhishek Srivastava

Dr. Amarjeet Singh

Mr. Rahul Singh, ME
Dr. Vishal Verma

Mr. Aditya Pratap Singh
» Mr. Ravi

Ms. Shruti Chandra

ot ™

[Prof. (Dr.) Manoj Mehrotra]
Director
SMS, Lucknow

| 1 @5

CEO, SMS Lucknow
DG (Technical), SMS Lucknow

Associate Director, SMS Lucknow

Dean-Engg./Management, SMS Lucknow

CGM, SMS Lucknow
All Concerned

Campus: 19" KM Stone, Kasimpur Biruha, PO-Kasimpur,
City Office: 2™ Floor, Sky Hi Chambers,

E-mail: registrar@smslucknow.ac.in

Sultanpur Road, Lucknow 226501, Ph.: 9792633331, 9506033170
5 Park Road, Hazratganj, Lucknow 226001, Ph.: 0522-2238116, Fax: 0522-2237273
visit us : www.smslucknow.ac.in



Ref.No./SMS/DIR/ CIR./2021-22/03
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Accredited ‘B++' Grade by NAAC,
Approved by AICTE, Ministry of HRD, Govt. of India
& Affiliated to Dr. A.P.J.A K. Technical University, Lucknow

Date: 8/07/2021

CIRCULAR

Grievance Redressal Cell

With the objective of addressing the grievances of students &
employees of general and specific nature on the campus a Grievance
Redressal Cell is being constituted for the year 2021-22 as under:

» Dr. Amarjeet Singh, Professor - Coordinator
» Ms. Smita Tripathi, Asstt. Professor - Member
» Mr. Rahul Singh, ME, Asstt. Professor - Member
» Mr. K.G. Sinha, Asstt. Professor - Member
» Mr. Asad Raza, Asstt. Professor - Member

» Mr. Ashutosh Srivastava, Asstt. Professor - Member

» Ms. Shobhna Singh, Asstt. Professor - Member

I et 5

|Prof. (Dr.) Manoj Mehrotra]
Director
SMS, Lucknow

CC:

CEO, SMS, Lucknow
DG (Technical), SMS
Dean-1ET, SMS Lucknow
CGM, SMS Lucknow

All Concerned

Campus: 19" KM Stone, Kasimpur Biruha, PO-Kasimpur, Sultanpur Road, Lucknow 226501, Ph.: 9?_92633331, 9506033170
City Office: 2" Floor, Sky Hi Chambers, 5 Park Road, Hazratganj, Lucknow 226001, Ph.: 0522-2238116, Fax: 0522-2237273

E-mail: registrar@smslucknow.com

visit us : www.smslucknow.com
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Accredited 'B++" Grade by NAAC,

Approved by AICTE, Ministry of HRD, Govt. of India

& Affiliated to Dr. AP.J A K. Technical University, Lucknow

L NoASMSACTOEATINI NGO T 12¢ D& R 2020-21/01 Dated : 26-08-2020

CIRCULAR

For smooth and effective functioning of various activities of ihe School of Management
sciences, Lucknow, specific commiltees are being constituled. Responsibilities and roles of
these commiltees are to clectively implement the academic as well as co-curricular and
extracurricular activities during the year 2020-21.
Lo All the Committee coordinators are required 10 make their concerned committee
members aware about their functions.
2. All the Departmental e Ws/Coordinators are required 1o prepare their departmenta]
plans for professional prowth by introducing Value-added courses, Industry visits,

Guest Lecturers, arranging Workshops on various themes, additional technical/
social activities and other relevant activities for the holistic development of
stodents,

As and when required, (he meeting of committee members would be convened fo
proper functioning/ review by the Reporting Officer/ Committee Coordinator.

=

The details of committee coordinators and members along with their role and
responsibilities are being e-mailed to all faculty and staff for their easy access.
Compliance of the herein mentioned duties & responsibilities is to be ensured by all
concerned to the best of their capabilities for continuous progressive enhancement of the
averall quality and goodwill of the Institute.
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(Sharad Singh) .| <P

CEO et

SMS. Lucknow

= Director-SMS Lko

* DG (Techuicul), SMS ko

* COM (Admin. & Corp. Rel )
« Doun- IBT

* Academic Coordinator NS
¢ UM (Corp. Affairs)

= DDGM, SMS Lko

* Registrar-SMS ko

¢ Al concerned



Designation

Person
In-charge

Duties & Responsibilitics

Reporting
Officer

Chairman
(Girls’ Hostel):

Members:

Mr,

M.
Ms.
Ms.

Satyajeet Asthana

Suchita Vishwakarma
Sujata Sinha
Jyoti Kumari

Warden Girls Hostel

Campus Grievance
Redressal Cell
Co-ordinator

Members:

Dr. Amarjeet Singh

Ms.
Mr.
Mr.
Mr.
Mr.
Ms,

Smita Tripathi
Rahul Singh, ME
K.G. Sinha

Pankaj Gupta
Ashutosh Srivastava
Diksha Shukla

» To monitor the Grievance Portal

and adhere (0 monthly reporting
required by AICTE

To ensure the speedy redressal of
student grievances or from any
other stakcholder.

Maintain proper records of the
grievances received and disposal /
action initated.

Director, SMS &
DG (Tech.)

Guest Lectures & PR
Cell
Coordinator

Members

Mr,

Surendra Srivastava

1) Mr. Abhinav Dwivedi
i1) Mr. Shyam Mani Tripathi

To ensurc the availability of
Resource Person(s) in relevant
area(s), preferably from the
carporate sector, and to use them
for  Guest Lecture(s) from
Academia to the students of all the
Various courses,

To look into the hospitality and
other related jobs in consultation
with the in-house mechanism.
Updating & Enriching the Mailing
Lists for different occasions.
Sending of New Year greetings /
Birthday wishes.

Director, SMS &
DG (Tech.)

Industrial Visits, Tour
and Excursions

To efficiently, meaningfully, and
successfully organize the Industrial

Director, SMS /
DG (Tech.)

Coordinator Mr. Surendra Srivastava / Port Visits and Tour Excursions
for the students (as applicable) of
Member all the courses at both the
i) IMS Dr. Urooj Ahmad Siddiqui International as well as Domestic
Mr. Manish Singh levels in tune with the timing
Ms. Akanchha Singh carmarked in  the Academic
Calendar for the purposes.
IET Mr. Ashutosh Srivastava To further look into the other
Mr. Anoop KU_"WT Singh related jobs in consultation with
Mr. Nancy Vaishya the in-house mechanism, if
required.
26. [Departmental In- To ensure proper & smooth DG (Tech.)
charge lor Lab functioning of Labs and overall
EC Mr. Ravi Kumar responsibilities of maintenance of
EE Mr. Ashutosh Srivastava records. Director, SMS
CsS Mr. Sunit Kr, Mishra
ME Mr. Pankaj Yadav
CE Mr. Ravi Mishra
Diploma Mr. Mohd. Aquib
BCA & B.Voc. Ms. Diksha Shukla
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Accredited ‘B++' Grade by NAAC,
Approved by AICTE, Ministry of HRD, Gowt, of India
& Affiliated o Dr. A.P.J.AK. Technical University, Lucknow

Ref.No./SMS/DIR/ CIR./2019-20/16 e Date: 3/09/2019

CIRCULAR

Grievance Redressal Cell

With the objective of addressing the grievances of students &
employees of general and specific nature on the campus a Grievance
Redressal Cell is being constituted for the year 2019-20 as under:

» Dr. Amarjeet Singh, Professor - Coordinator
» Ms. Smita Tripathi, Asstt. Profgssor - Member
» Mr. Rahul Singh, ME, Asstt. Professor - Member
» Mr. K.G. Sinha, Asstt. Professor - Member
» Mr. Pankaj Gupta, Asstt. Professor - Member
» Mr. Ashutosh Srivastava, Asstt, Professor - Member
» Ms. Diksha Shukla, Asstt. Professor - Member

[Prof. (D:j)an Mehrotl al

Director

SMS, Lucknow

e

e CEO, SMS, Lucknow

e DG (Technical), SMS

e Dean-IET, SMS Lucknow
¢ CGM, SMS Lucknow

e All Concerned

Ca%pus: 19% KM Stane, Kasimpur Biruha, PO-Kasimpur, Sultaﬁpur Road, Lucknow 226501, PH.: 9792633331, 9506033170
City Office: 2" Floor, Sky Hi Chambers, 5 Park Road, Hazratganj, Lucknow 226001, Ph.: 0522-2238116, Fax: 0522-2237273
E-mail; registrar@smslucknow.com  visit us : www.smsiucknow.com
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Accredited ‘B++' Grade by NAAC,
Approved by AICTE, Ministry of HRD, Govt. of India
& Affiliated to Dr. A.P.J.A.K. Technical University, Lucknow

Ref.No./SMS/DIR/ CIR./2019-20/16

CIRCULAR

Date: 3/09/2019

Grievance Redressal Cell

With the objective of addressing the grievances of students &
employees of general and specific nature on the campus a Grievance
Redressal Cell is being constituted for the year 2019-20 as under:

» Dr. Amarjeet Singh, Professor

» Ms. Smita Tripathi, Asstt. Professor

» Mr. Rahul Singh, ME, Asstt. Professor

» Mr. K.G. Sinha, Asstt. Professor

» Mr. Pankaj Gupta, Asstt. Professor

» Mr. Ashutosh Srivastava, Asstt. Professor
» Ms. Diksha Shukla, Asstt. Professor

[Prof. (Dr.) Manoj Mehrotra]
Director
SMS, Lucknow

B g
e CEO, SMS, Lucknow
e DG (Technical), SMS
e Dean-IET, SMS Lucknow
e CGM, SMS Lucknow
e All Concerned

- Coordinator
- Member
- Member
- Member
- Member
- Member
- Member

Campus: 19" KM Stone, Kasimpur Biruha, PO-Kasimpur, Sultanpur Road, Lucknow 226501, Ph.: 9792633331, 9506033170
City Office: 2 Floor, Sky Hi Chambers, 5 Park Road, Hazratganj, Lucknow 226001, Ph.: 0522-2238116, Fax: 0522-2237273
E-mail: registrar@smslucknow.com  visit us : www.smslucknow.com
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Accredited ‘B++ Grade by NAAC,
Approved by AICTE, Ministry of HRD, Govt. of India
& Affiliated to Dr. A.P.J.A.K. Technical University, Lucknow

Ref.No./SMS/DIR/ CIR./2019-20/17

CIRCULAR

Date: 3/09/2019

Hostel Grievance Redressal Committee

To address any grievances of students in the Hostel & Mess the
following Hostel Grievance Redressal Cell is being constituted.

» Dr. Dharmendra Singh- Professor & Dean IT

» Dr. Hemant Kr. Singh- Associate Professor
» Mr. Rahul Singh, Asstt. Professor

» Mr. Alok Singh, Asstt. Professor

» Dr. Ajay Singh Yadav, Asstt. Professor

» Mr. Priyank Sharma, Asstt. Professor

» Warden Boys Hostel

» Mr. Satyajeet Asthana, Asstt. Professor

» Ms. Suchita Vishwakarma, Asstt. Professor
» Ms. Sujata Sinha, Asstt. Professor

» Ms. Jyoti Kumari, Asstt. Professor

» Warden Girls Hostel

[Prof. (Dr.) Manoj Mehrotra]

Director

SMS, Lucknow

CC:

CEQO, SMS, Lucknow
DG (Technical), SMS
Dean-1ET, SMS Lucknow
CGM, SMS Lucknow

All Concerned

- Chairman
(Boys Hostel)
- Co-chairman
- Member

- Member

- Member

- Member

- Member

- Chairman
(Girls Hostel)
- Member

- Member

- Member
- Member

Campus: 19" KM Stone, Kasimpur Biruha, PO-Kasimpur, Sultanpur Road, Lucknow 226501, Ph.: 9792633331, 9506033170
City Office: 2™ Floor, Sky Hi Chambers, 5 Park Road, Hazratganj, Lucknow 226001, Ph.: 0522-2238116, Fax: 0522-2237273

E-mail: registrar@smslucknow.com  visit us : www.smslucknow.com



SCHOOL OF MANAGEMENT SCIENCES
TECHNICAL CAMPUS, LUCKNOW

Duties & Responsibilities of

s qp

the Officers / Functionaries

Sr.
No.

Designation

Person
In-charge

Duties & Responsibilities

Reporting
Officer

Dean — Academic
(IET)

Dr. Dharmendra Singh

o Supervic on and Overall academic

Control of the Organization and
teachin2 of B.Tech. and Diploma
courses -nd maintaining regularity
/ attendance & other records for
B.Tech programme.

Any other tunction assigned by the
Director from time to time.

DG (Tech.)

Academic Co-
ordinator
Management

Dr. Anurag Shrivastava

Supervision and Overall academic
Control of the Organization and
teaching of PGDM, MBA, BBA,
BCA, B.Com, B.Com (Hons.) and
B.Voc., M.Com., BIMC, courses
and maintaining regularity /
attendance & other records.
Observarice of the ordinances,
rules an! regulation pertaining to
MBA & PGDM programme.

EFP for better placement of MBA
& PGLH | students.

Any other function assigned by the
Director from time to time.

Director, SMS

PGDM

(Co-coordinator

Course Coordinator

Ms. Suchita Vishwakarma

Ms. Jayanti Barnwal

Coordination of the course as per
the ordinance, rules and the
regulation of the Institute.
Proper Induction  of
admitted students.
Regularity and proper management
of the classes.

Ensuring students’ attendance,
proper internal assessment tests
and monitoring progress of the
course coverage and thereby
ensurin:, best result throughout
the year.

Impleruetation of an effective
mentoring system for better growth
and employability of students.
Organising and monitoring the co-
curricular activities to maintain
healthy and congenial environment
for the students.

newly

» Any other function assigned by the

Director from time to time,

Director, SMS

Campus: 19" Kilometre Stone, Lucknow - Sultanpur Highway, Lucknow-226501, Ph.: 9792633331, 9506033170
City Office: 2™ Floor, Sky Hi Chambers, 5 Park Road, Lucknow - 226001, Ph.: 0522-2238116 Fax: 0522-2237273

E-mail: registrar@smslucknow.com

visit us: www.smslucknow.com




;:_1 Designation h:’_?l‘]?:lgc Duties & Responsibilities Rg}fllll;tcl:g

Members Mr. Amarject Singh
Mr. T.P. Singh
Mr. Manish Singh
Ms. Kritika Dixit
Warden Boys Hostel
Warden Girls Hostel
Mr. Rishabh Kapoor (Student
Representative)
Er. S.N. Singh (Parent
Representative)
Mr. Surya Pratap Singh
(Media Representative)
Shri Ramesh Bhai
(NGO Representative)

36. |Women’s Anti- To ensure zero incidence of Director, SMS
Harassment harassment lowards women on the
Committee campus & h the hostels.

Presiding Officer Ms, Suchita Vishwakarma
Member Mr, Asad Karcem Usmani
Member Ms. Sujata Sinha
Member Ms. Prabha Singh
Member Ms. Pooja Verma
Student Member Ms. Nishtha Upmanyu (MBA)
Student Member Ms, Jayati Goswami (B.Com(H)
Student Member Ms. Saumya Rai (B.Tech)
Student Member Ms. Akriti Singh (B.Tech)
Member NGO Mr. Ramesh Bhai
37. |Proctorial Board To ensure a hassle free & congenial Director, SMS
environment with an absolute
Chief Proctor Mr. Adhir Tandon discipline among the students, both in
the campus and hostels. For each
Dy. Chief Proctor Mr. Vikram Singh weekly day. a Day Officer must be
(Mgmt) nominated !y Chief Proctor. Day
Dy. Chief Proctor (IT) |Dr. Prashant Kumar Gangwar | Officer she ud enter the day activities
in the register & put up to the Chief-
Members : Mr. Rahul Mishra proctor. C4her members should also
Dr. Amarjeet Singh visit the ca.npus buildings, canteen
Dr. Hemant Kr. Singh hostel & main gates etc for smooth
Mr. K.G. Sinha running of all institutional activities.
Mr. Vinay Yadav
Dr. Abhiram Shukla
Ms. Sujata Sinha
Dr. 8.A.A. Rizvi
Dr. Deepti Sharma
Mr. Zain Mchdi

38. [Media Cell To ensure the coverage of the various | -

Chairman Prof. (Dr.) B. R. Singh programmes and events of SMS by

Coordinator :

Mr. T. P. Singh
(Registrar)

deploying 1 1e relevant functionaries.

Campus: 19" Kilometre Stone, Lucknow - Sultanpur Highway, Luckriow-226501, Ph.: 9792633331, 9506033170
City Office: 2™ Floor, Sky Hi Chambers, 5 Park Road, Lucknow - 226001, Ph.: 0522-2238116 Fax: 0522-2237273

E-mail: registrar@smslucknow.com

visit us: www.smslucknow.com




Sr. _— : Person o R picerEss Reporting
No. Designation feclinrgs Duti¢i & Responsibilities Officer
Transport Incharge Mr. Luvkush Singh, SO Visits, Placement/ Training
acy ities/ Co-curricular
Asst, Trans. Inch. Mr. Abhinav Dwivedi activities etc.
(¢) Vehicle Insurance,
Registration,  Servicing &
Maintenance  of  Official
Vehicle.
24, |Hostel Review & To ensure the speedy redressal of C.G.M/
g" le‘;n‘?ttc:ekedmsn] student grievances related to the| Director, SMS/
om g
Chairman Dr. Dharmendra Singh Hostel matters. DG (Tech.)
(Boye" Hastel): . To ensure the various facilities and
Co-Chairman Dr. Hemant Kr. Singh aiher srvices, for (he Hostel. for
B o . students. To further maintain an
iembiers: )\i; ][1?:;:?[}: [S)lslg\?e di environment of complete discipline,
lDr'Ajay Singh with zero ncidence of any type of
M. Priyank Sharma ragging or ‘ndesirable practices.
Warden Boys Hostel
Chairman
(Girls” Hostel): Mr. Satyajeet Asthana
Members: Ms. Suchita Vishwakarma
Ms. Sujata Sinha
Ms. Jyoti Kumari
Warden Girls Hostel
25. |Campus Grievance e To monitor the Grievance Portal| Director, SMS &
Redressal Cell and adhere to monthly reporting| DG (Tech.)
Co-ordinator Mr. Rahul Mishra required by AICTE
_ s To ensure the speedy redressal of
Members: Dr. Deepti Sharma student gricvances or from any
Ms. Smita Smgh other stakeholder.
Mr. K.G. Sinha » Maintain proper records of the
mr- I“Eur Kl?a;] grievances received and disposal /
r. Ashutosh Smivastava action ir tated.
Ms. Diksha Shukla
26. |Guest Lectures & PR e To ersure the availability of| Director, SMS &
Cell _ Resoure:  Person(s) in relevant DG (Tech.)
Coordinator Mr. Surendra Srivastava area(s), preferably from the
corporate sector, and to use them
for  Guest Leeture(s) from
Members : i) Mr. Abhinav Dwivedi Academia to the students of all the
ii) Mr, Shyam Mani Tripathi various courses.
* To look into the hospitality and
other related jobs in consultation
with the in-house mechanism.
» Updating & Enriching the Mailing
Lists for different occasions.
Sending of New Year greetings /
Birthday wishes.
27. |Industrial Visits, Tour Director, SMS /

and Excursions
Coordinator

Mr. Surendra Srivastava

e To effic ently, meaningfully, and

successf .lly organize the Industrial
/ Port Visits and Tour Excursions
for the ¢wudents (as applicable) of

DG (Tech.)

Campus: 19" Kilometre Stone, Lucknow - Sultanpur Highway, Lucknow-226501, Ph.: 9792633331, 9506033170

City Office: 2™ Floor, Sky Hi Chambers, 5 Park Road, Lucknow - 226001, Ph.: 0522-2238116 Fax: 0522-2237273

E-mail: registrar@smslucknow.com

visit us: www.smslucknow.com




::' Designation lnlijns;r“gu Duties & Responsibilities Rg}foll:;:g
e To take up the various activities
pertaining to the accreditation as
well as association with some
reputed overseas agencies of
Accreditation and to bring them to
a conclusive point to make needful
contributions towards the pertinent
causes ol SMS.
33. |Sports Committee e Organizng Indoor & Outdoor|  Dean (IET)
Gumes® competition for the
Coordinator Mr. Vikram Singh studenti
e Organising regular fitness and
Members Mr. Asad Kareem Usmani sports activities for students.
Mr. Satyajeet Asthana
Mr. Privank Sharma
Ms. Ritu Singh
Mr. Azharuddin Ansari
Mr. Pankaj Yadav
Ms. Smita Singh
Ms, Jayanti Chaurasia
Mr. Shashi Bhushan Singh
34. |Cultural & Events Organise  the Intra  and CGM
Committee Institutional cultural competitions
Coordinator Dr. P. K. Singh To prepare the students for
Co-coardinator Ms. Jyoti Kumari participuting in cultural activities
for var Hus events.
Members Dr. Ajay Singh Event wise - subcommittee for
Ms. Aanchal Nigam that event must be constituted &
Ms. Sujata Sinha submit'ed in advance.
Mr. Sachin Mishra Planning and organizing of the
Mr. P "?“kal_ Kumar various programmes from time to
Ms. Ritu Singh time as mentioned.
Ms. Nilu Singh
Mr. Sunit Mishra (CS}
Mr. Zain Mehdi
35, |Anti-Ragging e« To ensure zero incidence of any| Director, SMS
Committee kind of ragging to any of the
student in the campus or the
Chairman Prof. (Dr.) Manoj Mehrotra hostels.

Co-Chairman

Dr. P.K. Singh

Campus: 19" Kilometre Stone, Lucknow - Sultanpur Highway, Lucknow-226501, Ph.: 9792633331, 9506033170
City Office: 2" Floor, Sky Hi Chambers, 5 Park Road, Lucknow - 226001, Ph.: 0522-2238116 Fax: 0522-2237273
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Approved by AICTE, Ministry of HRD, Govt. of India
& Affiliated to Dr.A.P.J.A K. Technical University, Lucknow

Rell, SMS/Dir/2017-18/82 Date : 11-082017

OFFICE ORDER

“Hostel Grievance Redressal Committee e

To address any grievances of students in the Hostels & Mess the following Hostel
Grievance Redressal Cell is being constituted.

» Dr. Dharmendra Singh - Professor & Dean IT . Chairman
> Dr. Rajcéh Kumar - Asst. Professor HAS - Member
» Dr. Manindra Kumar - Asst. Professor B.Tech - Member
» Mr. Satyajeet Asthana - Asst. Professor MBA - Member
» Mr. Priyank Sharma - Asst. Professor MBA - Member
» Warden - Boys Hostel - Member
» Mrs. Iyvoti Kumari - Asst. Professor - Member
» Ms. Suchita Vishwakarma - Asst. Professor - Member
» Ms. Sujata Sinha - Asst. Professor HAS - Member
» Warden - Girls Hostel - Member

(Prof. M. Mehrotra)

Director

School of Management Sciences,
Lucknow

e CEO, SMS, Lucknow

e DG (Technical), SMS

e Dean, IET/IMS-SMS Lucknow
e (CGM, SMS-Lucknow

¢ All Concerned

EAFamrva\Director\Oifhe s Oroler oo

Campus: 19" KM Stone, Kasimpur Biruha, PO-Kasimpur, Sultanpur Road, Lucknow 226501, Ph.: 9792633331, 9506033170
City Office: 2™ Flaar, Sky Hi Chambers, 5 Park Road, Hazretganj, Lucknow 226001, Ph.: 0522-223811€, Fax: 0522-2237273
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Ref. SMS/Di/2017-18/81

"‘

2 " ow School of
< g
e Lv[ “» Management
Lucknow Sciences

Approved by AICTE, Ministry of HRD, Govt. of India
& Affiliated to Dr.AP.J.AK. Technical University, Lucknow

Date : 11-08-2017

OFFICE ORDER

Grievance Redressal Cell

With the objective of addressing the grievances of students & employees of general and
specific nature on the campus a Grievance Redressal Cell is being constituted as under:

» Mr. Rahul Mishra, Asst. Professor . Coordinator
» Dr. Deepti Sharma, Asst. Professor Member
» Ms. Smita Singh, Asst. Professor - Member
» Mr. K.G. Sinha, Asst. Professor - Member
» Mr. Amit Tiwari, Asst. Professor - Member

=

1\ &N

(Prof. M. Meéhrotra)

Director

School of Management Sciences,
Lucknow

B B,
e CEO, SMS, Lucknow
e DG (Technical), SMS
e Decan, IET/IMS-SMS Lucknow
e CGM, SMS-Lucknow
e All Concerned

E\FeshedDecion Ofice Orded.on

Campus: 19" KM Stone, Kasimpur Biruha, PO-Kasimpur, Sullanpor Road, Lucknow 226501, Ph.: 8792633331, 9506033170
City Office: 2™ Floor, Sky Hi Chambers, 5 Perk Road, Hazratganj, Lucknow 226001, Ph.: 0522-2238116, Fax: 0522-2237273

E-mail: registrar@smslucknsw.com

wisit us @ www. smslucknow.com
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