Annual Quality Assurance Report of SCHOOL OF MANAGEMENT SCIENCES LUCKNOW

YEARLY STATUSREPORT - 2020-2021

Part A

Data of the Institution

1.Name of the Institution SCHOOL OF MANAGEMENT SCI ENCES

L UCKNOW

e Name of the Head of the institution DR, MANQJ MEHROTRA

e Designation DI RECTOR

e Doestheinstitution function fromitsown | Yes

campus?

* Phone no./Alternate phone no. 05222238116

e Mobile No: 9919777701

e Registered e-mail di rect or @nsl ucknow. ac. i n

e Alternate e-mail regi strar @nsl ucknow. ac.in

e Address 19TH KM STONE, SULTANPUR ROAD,
GOSAI NGANJ,  LUCKNOwW

e City/Town L UCKNOW

o State/UT Uttar pradesh

e Pin Code 226501

2.Institutional status

o Affiliated / Constitution Colleges Affiliated Coll ege
e Type of Institution Co- educati on
e |Location Sem - Ur ban
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Financial Status

Sel f-fi nanci ng

Name of the Affiliating University

Dr. A P.J. Abdul Kal am Techni cal
Uni versity & University of
Lucknow

Name of the IQAC Coordinator

DR, SUCH TA VI SHAAKARNVA

e Phone No. 05222238116
e Alternate phone No. 9792633331
e Mobile 9839323650

IQAC e-mail address

i gac@nsl ucknow. com

Alternate e-mail address

suchi t avi shwakar ma@ns| ucknow. ac.
in

3.Website address (Web link of the AQAR
(Previous Academic Year)

https://snmsl ucknow. ac. i n/ upl oads/

t opi cs/16554711449410. pdf

4.Whether Academic Calendar prepared
duringtheyear?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

https://smsl ucknow. ac. i n/ upl oads/

t opi s/ 16599325915253. pdf

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 B++ 2.8 2017 30/ 10/ 2017 |30/ 10/ 2022

6.Date of Establishment of IQAC

29/ 09/ 2013

7.Providethelist of funds by Central / State Gover nment
UGC/CSIR/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.,

Institutional/Depa | Scheme Funding Agency | Year of award Amount

rtment /Faculty with duration

Institutiona PMRPY & EPFO 2020- 2021 712584
I PMPRPY/ ABRY

8.Whether composition of IQAC asper latest
NAAC guidelines

Yes
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e Upload latest notification of formation of View File
IQAC

9.No. of IQAC meetings held during the year 4

e \Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions have been
uploaded on the institutional website?

e If No, please upload the minutes of the No File Uploaded
meeting(s) and Action Taken Report

10.Whether IQAC received funding from any | No
of the funding agency to support its activities
during the year?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

1. A CEO s Conclave titled "Managi ng Excell ence with New Nornal :

CEO s Perspective" was conducted through a Webinar on 18th July
2020. 2. Dr. Mahendra Srivastava conducted a MDP session for

Enpl oyees of VIVO Mobiles on the topic “Stop Wshing Start Doi ng-
Leadership Skills, Team Managenent and How to Set Priorities” on the
20t h of January, 2021. More than 80 senior officials of VIVO (i.e.
fromAVP — DGV and anongst them 4 Chinese Oficials attended. 3.
Wor kshop on “Gender Sensitization” was organi zed on 30th January,
2021 as an 1QAC initiative. The workshop was conducted by Ms. Tul i ka
Srivastava, Executive Director, Wnen's Fund Asia. 4. A Wrkshop on
"Intell ectual Property Rights" was conducted on 13th February 2021
by Advocate Rakesh Kumar Singh, Founder & Partner, RKS Associ ate,
Munbai . 5. A Sem nar on "National Education Policy 2020" was
conduct ed on 25th March 2021.

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Plan of Action Achievements/Outcomes
To get NBA for MBA, Conduct of Wor kshops on | PR and FDP were
FDP, Conduct of workshop on | PR, conducted, NI RF al so submtted,
To get N RF ranking Application for NBAis in
process
13.Whether the AQAR was placed before Yes
statutory body?

e Name of the statutory body

Name Date of meeting(s)
Gover ni ng Counci | 31/ 10/ 2020

14.Whether institutional data submitted to AISHE

Y ear Date of Submission

2020 25/ 02/ 2020

15.Multidisciplinary / interdisciplinary

The Institute is rightly envisioned to offer nultidisciplinary and
interdisciplinary education as was prevalent during the tinmes of
Aristotle and Kautilya. However the Institute is bound by the
syllabi of the affiliating universities (University of Lucknow and
Dr. APJ Abdul Kal am Technical University, Lucknow). LU has pioneered
in inmplementation of NEP 2020 from the academ c session 2021-22. The
Institute follows the NEP syllabus as inplenented by LU for BBA,
B.Com, B.Sc. and B.Voc (Software Devel opnent) progranms, having a
mul tidisciplinary flexible curriculumthat enables nultiple entry
and exits at the end of 1st, 2nd and 3rd years of undergraduate
education. SM5 currently offers 7 Progranms of B. Tech. (CSE, Al &DS
CSE (Al&M), CSE (l1OT), Mg, CE, & EE); and MBA programw th dual
speci alization froma choice of 4 specializations. AKTU has al so

i ntroduced a system of obtaining 20 credits through NPTEL SWAYAM
courses for getting B. Tech. degree with Honours. The students are
required to obtain 10 credits from courses on Humaniti es,

Managenent, Commerce and ot her streans of their choice.

16.Academic bank of credits (ABC):

SMS Lucknow is regi stered nenber of National Academ c Depository
(NAD) and it will follow the guidelines of affiliating universities
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to register the credits earned by the students in the ABC when
i npl enent ed.

17.SKill development:

Val ue- added Skill Enhancenent Courses are regularly conducted at SMS
to equip the students with life-skills. The Enployability
Enhancenent Programme (EEP) is inplenmented as one of the Best

Practices at the Institute.B.Voc (SD) is a skill devel opnent program
that follows the NSQF. SMS had al so earlier operated skill based
courses under the PMKVY. Internships, live projects, role plays and

hands on | aboratory training also contribute in devel oping the
skills of the students. The Institute al so provides val ue- based
education |ike universal human val ues and Constitutional rights and
duti es.

18.Appropriateintegration of Indian Knowledge system (teaching in Indian Language, culture,
using online cour se)

The Institute is comritted to encourage nulticulturalismthrough the
courses offered as well the cultural activities of various clubs.
The Vedi c Science Centre functions to inculcate a sense of
application of the rich know edge hidden in the Vedas and the |ndian
Scriptures for the enhancenent of scientific pursuits and benefit of
manki nd. Bi-lingual nethod of teaching is followed for B. Com program
and students have the choice of answering in English or Hndi in the
senester end exam nation. Books in vernacul ar | anguage for B. Tech
prograns al so avai l abl e.

19.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

The Institute has al ready adopted outcone based educati on (OBE)
system as envisaged in NEP. The aimof OBE is to nonitor and inprove
teaching-learning quality and to evaluate the know edge and skills
attai nment of the students. The learning |level attainnment is
assessed both by direct and indirect nethods of the attai nnment of
PGCs, and CGs.

20.Distance education/online education:

During the pandem c, regular online classes were held for each
course. Sone of the faculty nenbers have recorded their |ectures and
upl oaded on YouTube channel of the institute. Online quiz,
assignnments and ot her assessnents still continue to be conducted. A
few of the faculty nmenbers have |live recorded their |ectures at AKTU
and which are relayed on Swayanprabha Channel 15 for the students.
The Institute can only offer distance/online prograns when all owed
by the regul atory bodi es.
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Extended Profile

1.Programme

11

Number of courses offered by the institution across all programs

during the year

510

File Description

Documents

Data Template

View File

2.Student

2.1

Number of students during the year

1387

File Description

Documents

Data Template

View File

2.2

Number of seats earmarked for reserved category as per GOI/ State

Govt. rule during the year

425

File Description

Documents

Data Template

View File

2.3

Number of outgoing/ final year students during the year

372

File Description

Documents

Data Template

View File

3.Academic

31

Number of full time teachers during the year

85

File Description

Documents

Data Template

View File
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3.2 109
Number of Sanctioned posts during the year

File Description Documents

Data Template View File
4.1 nstitution
4.1 45
Total number of Classrooms and Seminar halls
4.2 533. 33
Total expenditure excluding salary during the year (INR in [akhs)
4.3 453
Total number of computers on campus for academic purposes

Part B
CURRICULAR ASPECTS

1.1 - Curricular Planning and Implementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and documented

process

School of Managenent Sciences, Lucknow has devel oped various pl ans
and practices for effective curriculumdelivery. Acaden c pl anni ng
is done prior to start of each senester and frequent nonitoring and
followup is taken by Director and HODs. Sone of the steps adopted

by the institute are as under:

academ c year.

An Academ c¢ Cal endar 1s drawn at the conmencenment of each

e Subjects are allotted to faculty nenbers as per theirexpertise

and speci alization.

e Al the Faculty Menbersprepare the Lesson Plan / Lecture

Schedul e .

e At the start of each senester each teacher makes students
awar e about the course objectives and course outcones.

e The Faculty Menbers design and deliver their lectures in such
a manner that make | earning effective and interesting.

Teachers use |ICT tools.

e Faculty nenbers regularly fill up the Academ c Control Sheet
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(ACS) in physical node in their Course File and upl oad the
same in Daily O ass Performance Report (DCPR) a software
devel oped by the coll ege.

e Relevant text books are recomended by the teachers and the
references of topics are also nentioned in the Lecture Pl an.

e Recommended text books are kept in the college library.

e Periodic review of the course coverage is al so done by the
Director / Principal and Dean.

File Description Documents

Upload relevant supporting View File
document

Link for Additional information
0]

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous
Internal Evaluation (CIE)

SM5 Lucknow, adheres to the Academ c Cal endar published by the
University at the start of each academic year. It specifies a
teachi ng, exam nation, senester break, and holiday cal endar that the
institution nust adhere to in order for its teaching and

adm ni strative procedures to run snoothly and efficiently. Wthin
the sane framework, the college creates its own schedul e of events
and activities prior to the start of the academ c session.

Teachers create their teaching schedul es, class assessnents and
assignnments in line with their assigned tine tables for the aim of
conpl eting a Continuous |Internal Eval uation.

Mul tiple evaluations are done with the goal of allow ng students to
i ncorporate teacher suggestions, naking | earning a continuous
process.

The syl | abus and eval uati on conponents of project work, field work,
and presentations are structured aroundacadeni c cal endars.

The above-nentioned field work, project work, excursions, industrial
visits, and other activities that are a fundanental conponent of the
ClE are done during the m d-senester break, which is a senester
break provided by the university.

Everything we do at the college is focused on offering structured,
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transformati ve education to our students, with accessibility,
conprehensibility, and transparency as our watchwords.

File Description Documents

Upload relevant supporting View File
documents

Link for Additional information
0]

1.1.3 - Teachersof the Ingtitution participatein D. Any 1 of the above
following activitiesrelated to curriculum
development and assessment of the affiliating
University and/arerepresented on the
following academic bodies during the year.
Academic council/BoS of Affiliating University
Setting of question papersfor UG/PG
programs Design and Development of
Curriculum for Add on/ certificate/ Diploma
Courses Assessment /evaluation process of the
affiliating University

File Description Documents

Details of participation of View File
teachersin various
bodieg/activities provided as a
response to the metric

Any additional information No File Upl oaded

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective course
system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

9

File Description Documents

Any additional information No File Upl oaded
Minutes of relevant Academic No Fil e Upl oaded

Council/ BOS meetings

Ingtitutional datain prescribed View File
format (Data Template)
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1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data requir ement
for year: (Asper Data Template)

6

File Description Documents

Any additional information No File Upl oaded

Brochure or any other document View File
relating to Add on /Certificate
programs

List of Add on /Certificate View File
programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total number
of studentsduring the year

180

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programsduring
the year

180

File Description Documents

Any additional information No File Upl oaded

Details of the students enrolled in View File
Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professiona Ethics, Gender, Human
Values, Environment and Sustainability into the Curriculum

Gender Sensitivity:

e Equal opportunities are provided to all genders in terns of
adm ssi ons, enploynent, co-curricular and extra-curricul ar
activities.

e The Institute has Wnen's Anti-Harassnent Conmttee, Gievance
Redressal Cell, and Proctorial Board.

e Cender sensitization workshops.

Envi ronnment and Sustainability:
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SM5 hasi npl enent ed usage of Sol ar Energy (Sustainable) for its
ener gy needs.

“Rashtra Gaurav and Environnent Studies” is in the curriculum
of UG Progr ans.

Envi ronnment al Engi neeri ng, WAt er Resources, Solid Waste
Managenment and Renewal Energy Resources"are part of

curricul um

SMS or gani zesSPEEDS Sem nar s.

SM5 has organi zed Green Quest, Run for Green, Earth Day, World
Envi ronnment Day, Water Conservation Day.

Tree Plantation drivesare conduct ed.

Val ues and Prof essional Ethics:

Uni ver sal Human Val uesfor B. Tech 4th Senester; “Understanding
t he Human Bei ng Conprehensi vel y-Human Aspirations and Its
Fulfillment” for B.Tech 7th Senester; and “Universal Human
Val ues and Professional Ethics” for MBA 4th Senester as part
of the Curriculum

"Leadership by Indian Ethos" was a course in PGDM 4th
Senester.

‘Law and 'Ethics' are part of the curriculumin UG prograns.
Bl ood Donation Canp, Od Cdothes Distribution, Blanket
distribution, food packet distribution drives and have
contributed in the devel opnent of 5 villages adopted under and
Unnat Bharat Abhiyan 2.0.

File Description Documents
Any additional information View File
Upload the list and description of View File

courses which address the
Professional Ethics, Gender,
Human Values, Environment and
Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential lear ning through project work/field
wor k/internship during the year

26
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File Description

Documents

Any additiona information

No File Upl oaded

Programme / Curriculum/
Syllabus of the courses

View File

Minutes of the Boards of Studies/
Academic Council meetings with
approvals for these courses

No File Upl oaded

MoU's with relevant
organizations for these courses, if
any

No File Upl oaded

Number of courses that include
experiential learning through
project work/field
work/internship (Data Template)

View File

1.3.3 - Number of studentsundertaking project work/field work/ internships

476

File Description

Documents

Any additional information

No File Upl oaded

List of programmes and number
of students undertaking project
work/field work/ /internships
(Data Template)

View File

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the A. Al of the above
gyllabus and itstransaction at the institution
from the following stakeholders Students

Teachers Employers Alumni

File Description

Documents

URL for stakeholder feedback
report

View File

Action taken report of the
Institution on feedback report as
stated in the minutes of the
Governing Council, Syndicate,
Board of Management (Upload)

View File

Any additional
information(Upl oad)

View File
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1.4.2 - Feedback process of the Institution may A. Feedback col | ect ed,

be classified as follows

anal yzed

and action taken and feedback

avai |l abl e on website

File Description

Documents

Upload any additional
information

View File

URL for feedback report

https://snmsl ucknow. ac. i n/ upl oads/t opi cs/ 1655

5288086562. pdf

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of students admitted during the year

2.1.1.1 - Number of sanctioned seats during the year

850

File Description

Documents

Any additional information

No File Upl oaded

Institutional datain prescribed
format

View File

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicable reservation policy during theyear (exclusive of

supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from the reserved categoriesduring the year

195

File Description Documents

Any additional information View File
Number of seatsfilled against View File

seats reserved (Data Template)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the students and organizes special Programmes
for advanced learners and slow learners

Speci al strategies for
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Mot i vati on and special guidance is provided by their nmentors.
Preference to undertake |ive projects and Industrial visits.
Provi sion of extra books fromlibrary.

Career oriented counseling is provided for inproved placenent
out cones.

Encour agi ng upgradi ng their know edge through add-on courses, and
onli ne courses through Swayam NPTEL, and ot her MOOC pl at f or ns.

Facilitating themto publish research papers jointly with faculty
menber s.

Encouraging themto participate in co-curricular activities and
inter-coll ege conpetitions.

Sonme faculty nenbers enpl oy the buddy system and peer | earning
wherei n students are grouped and encouraged to undertake
col | aborative and co-operative | earning.
Speci al strategies for slow | earners:

Tutorials and Renedi al classes are organi zed.

Question paper solving of previous years is done.

Bi | i ngual explanations and di scussi ons are done.

Honme assignnents are given and eval uated on a regul ar basis.

Car eer gui dance and personal counseling is provided.

- Peer learning and teamprojects are allotted for better
under st andi ng of the concepts..

Speci al doubt clarification sessions are held before university
exam nati on.

The cl asses are made nore interactive for easy understandi ng.

Encouraged to neet the faculty nenbers beyond class hours to help
clear their doubts/difficulties.
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File Description Documents

Link for additional Information
0]

Upload any additional View File
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
1387 85

File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

1. Experiential Learning:
Team / individual |ive projects
Summer | nternship

Add- on Courses on | atest technol ogies with NPTEL, Udeny, Google
| ear ni ngpl atform Coursera and nmany nore

Proj ect devel opnent on | atest technol ogi es by students where they
showcase their working nodel in the technical fest.

Industrial Visits to engage themin experiential learning while
vi siting the organizati on.

Certification Courses (Value Added Courses) by the market experts
such as Mcrosoft/ Google/ NSE etc. to develop their expertise

Participation in hackathons where they acquire experience of
wor ki ng on sone real -life nodel.

2. Participatory Learning:

Annual Tech Fest — organi zed every year for engineering students.
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Managenent Fest- organi zed every year by the nmanagenent students.
Annual cultural program.

Regul ar Qui zzes.

Sem nar Presentation .

Presentation and publishing of papers in conferences and journals

MOOC Prograns (NPTEL, R, COURSERA etc.)

3. Probl em sol vi ng net hods:
| n- house sumrer training with project devel opnent
Regul ar Assi gnnents based on probl ens
M ni Project devel opnment
Regul ar Qui zzes
Case studi es Di scussion
Cl ass presentations
Debat es

Participation in Inter college events

File Description Documents

Upload any additional View File
information

Link for additional information
0]

2.3.2 - Teachersuse ICT enabled tools for effective teaching-learning process. Write description in
maximum of 200 words

The institute has sufficient IT facilities to cater to the needs of
students and faculty nenbers.24*7, 75 Mops Internet connectivity &
W-Fi facility.

All classroons and sem nar/conference halls of the institute are
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100% | CT enabl ed and equi pped with internet facilities through
LAN, provi sion of Portable LCD projector and Laptop. Innovative
Power Poi nt Presentations that contains pictures, flowharts,
ani mati ons and hyperlinks are used by faculty.

The online neeting tools |ike Zoom Google neet, Cl SCO
webEx/teachm nt and You Tube |live were used for online teaching.

For e-learningvideo | ectures were created and upl oaded on YouTube
and Moodl e. Teachm nt, Google classroomand Google Forns, email and
what's app application are being usedfor conducting quizzes and e-
content delivery.

E-content is developed in the formof self shoot videos and PPT
slides. Various video | ectures are uploaded on SM5 Lucknow You Tube
channel and few on SWAYAM Pr abha channel .

Online Learning: Students are notivated for use of NPTEL video,
ebooks and online courses through SWAYAM and ot her MOOC pl at f or ns.

The institute is a Renbte and Resource Centre of |1 T Munbai that
provi des additional online certificate courses.

The digital library offers the follow ng services to the faculty and
student s:

DELNET Dat abase
Nal anda e-consorti um

National Digital Library access

File Description Documents

Upload any additional View File
information

Provide link for webpage
describing the ICT enabled tools | https://ww. snsl ucknow. ac. i n/ onl i necont ent
for effective teaching-learning
process

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the latest
completed academic year )

2.3.3.1 - Number of mentors

85
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File Description

Documents

Upload, number of students
enrolled and full time teachers on
roll.

View File

Circulars pertaining to assigning
mentors to mentees

View File

mentor/mentee ratio

View File

2.4 - Teacher Profile and Quality

2.4.1 - Number of full time teachers against sanctioned posts during the year

85

File Description

Documents

Full time teachers and sanctioned
posts for year (Data Template)

View File

Any additional information

No File Upl oaded

List of the faculty members

View File

authenticated by the Head of HEI

2.4.2 - Number of full timeteacherswith Ph.D./D.M./M.Ch. /D.N.B Superspeciality / D.Sc. /
D.Litt. during theyear (consider only highest degree for count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch./D.N.C Super speciality / D.Sc.
/ D.Litt. during the year

25

File Description Documents

Any additional information No File Upl oaded

List of number of full time View File
teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of full
time teachers for year(Data

Template)

2.4.3 - Number of years of teaching experience of full timeteachersin the sameinstitution (Data
for the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

4.14
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File Description Documents
Any additional information No File Upl oaded
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and mode.
Write description within 200 words.

The exam nation cel |l works under the supervision of the Head of the
institute.

Conti nuous evaluationis carried out throughout the academ c year
t hrough regul ar assignnents, classparticipation, class tests,
sessional, projects, student’s class presentations, MCQ etc.

* Theory Exam nations: The Coll ege conducts internal exam nations,
centrally through examcell. The question papers are set by the
respective faculty nenbers teaching the course, considering
university pattern. The difficulty |l evel of the questions is kept as
per the bl oons taxonony. The mappi ng of every question with course
outcone is also prepared to check for the equal coverage of al

cour se outcones.

* Practical Exam nations: Internal assessnent of the practical
courses i s done throughout the senester. The students’ assessnent is
based on their active participation, lab results, report witing,
attendance and the md-term end-term viva.

e Sem nar/Presentations/Industrial Training vivalProjects: Apanel of
3-6 faculty nenbers is forned who assess the performance of the
students.

The internal examcommttee is responsiblefor the preparation of
tinetable, setting of the question paper, declaration ofthe results
of sessional tests. The main focus of the exantell comrittee is the
tinely declaration of the results, noderation ofthe question papers
and proper assessnent.
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File Description Documents

Any additional information View File

Link for additional information
0]

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

Mechanismto deal with exam nation related grievances is
transparent, tinme bound and efficient. There is conplete
transparency in the internal assessnent. At the beginning of the
senmester Exam and Result related guidelines of University is well
communi cated to students. In addition Institution internal

exam nation policy is also explained to students. Faculty nenbers

i nformthe students about the various conponents in the assessnent
process during the senester. The internal assessnent test schedul es

are prepared and communi cated to the students well in advance. To
ensure proper conduct of tests, two invigilators are assigned to
each hall. Evaluation is done by the course handling faculty nenbers

within three days fromthe date of exam nation. The eval uated answer
copies of the students are distributed to themfor the verification
by the students and they are expected to sign their copies which are
considered as their consent that they are satisfied wwth their copy
evaluation. If any grievance is found then it is redressed

I mmedi ately. The continuous eval uation of students is carried out by
faculty regarding theory lectures, |abs, assignnents, unit tests.
The Institute appoints a exam nation controller for snooth
conduction of exam nations. The internal marks are sent to

uni versity.

File Description Documents

Any additional information View File

Link for additional information

©

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

Met hods of Communi cati on of PO, PSO and CO anbng Teachers and
student s

e PGs, PSCs and COs are all around showed on the website.
(Website Link is given).
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e PGs, PSGs and COs are al so showed on the Programme page on
Col | ege Website.

e PGs, PSGs and COs are also communi cated to teachers through
HOD/ Course Coordinators on their Institutional Email Id.

e In sone Programres PGs, PSCs and COs are al so included
Uni versity Syllabus itself available on University website
(Website Link is given).

e | QAC of the college also has organi sed workshops on OBE to
famliarise teachers with Bl oons Taxonony.

e Program outcones are al so di splayed on Departnental Notice
boards and Cl ass Notice boards.

e Wiile addressing the students, the HOD/ Course Coordi nators/
Facul ties explain various programme outcones to the students
in Program Orientation neeting and in routine workshops.

e Every faculty nenber prepares a |esson plan in which they
menti on course outcone of respective course.

e Faculties are responsible to communi cate and nake student
understand the course outcones of their respective Course.

e Teachers also include the questions and its connection with
the course outcones in the internal question papers.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for Additional

information https://snmsl ucknow. ac. i n/ naac-detail s/ po-
co-1
Upload COsfor all courses View File

(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.

Qur Institute offers MBA and B. Tech Prograns affiliated to AKTU and
under graduat e prograns |i ke BBA, BCA B.COM (H), B.COM B.VCC and
B.Sc fromUniversity of Lucknow.

In order to evaluate the attainnment |evel of programw se and course
W se outcone we have used both direct and indirect assessnent
i nstrunents.
1. Direct assessnent nethods:
Eval uati on of attainment of CO and POw || be done by processing

internal and external narks scored by students in each course within
a particular Program In the process of evaluation of outcone
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attai nnent, 30% and 70 % wei ght age has been given to the internal
and external marks respectively.

LEVEL OF ATTAI NMENT
MARKS SCORED

ATTAI NMENT LEVEL

0-40%
0

40- 60%
1

60- 80%
2

80% and Above
3

Where 0 — Poor attainnent, 1 — Average Attai nnent, 2- Good
Attai nnent, 3- Excellent attainnent

1. Indirect assessnent nethods:

In order to understand the | evel of attainnment of PO we have taken
Exit Survey fromthe Students on the conpletion of Program W have
al so taken feedback fromenpl oyer to evaluate the | evel of

attai nment of PSO in various technical prograns.

Wi |l e eval uating overall attainnment of PO we have given 80% and 29%
wei ghtage to Direct and Indirect nethod respectively.

File Description Documents

Upload any additional View File
information

Paste link for Additional
information

S

2.6.3 - Pass per centage of Studentsduring the year

Page 22/118 19-10-2023 11:23:11


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjBTTklqTWlnVTZGNWdpOWJKOU1XMGc9PSIsInZhbHVlIjoiTGJuRk0xL2lST2t4M3luV3FWR0lzSXhvL0NXOVFUME5ZdVd1MWgvTXp3Y3J1YzlBZkNrb2pTbThVRSt6ZDEwWiIsIm1hYyI6IjQ5MGNjN2FiZGEyNWY1MjA3MTY3MDkxNjhiMzMxZDZhYWE1YWY3MWZhNTZmNWJjMGU3ZjU5NDEyNjc4N2ViOTgiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SCHOOL OF MANAGEMENT SCIENCES LUCKNOW

2.6.3.1 - Total number of final year studentswho passed the univer sity examination during the

year

365

File Description

Documents

Upload list of Programmes and
number of students passed and
appeared in the final year
examination (Data Template)

View File

Upload any additional
information

No File Upl oaded

Paste link for the annual report

Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (I nstitution may
design itsown questionnaire) (results and details need to be provided as a weblink)

hhtt ps: //snsl ucknow. ac. i n/ upl oads/t opi cs/ 16553854863179. pdf

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Resour ce Mobilization for Research

3.1.1 - Grantsreceived from Gover nment and non-gover nmental agenciesfor research projects/
endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agenciesfor research projects/
endowmentsin theinstitution during theyear (INR in Lakhs)

0

File Description

Documents

Any additional information

No File Upl oaded

e-copies of the grant award
letters for sponsored research
projects /endowments

No File Upl oaded

List of endowments/ projects
with details of grants(Data
Template)

No File Upl oaded

3.1.2- Number of departments having Resear ch projectsfunded by government and non
government agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and non-
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government agencies during the year

0

File Description

Documents

List of research projects and
funding details (Data Template)

No File Upl oaded

Any additional information

No File Upl oaded

Supporting document from
Funding Agency

No Fil e Upl oaded

Paste link to funding agency
website

0

3.1.3 - Number of Seminar s/confer ences/wor kshops conducted by the institution during the year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution during

the year

-

File Description

Documents

Report of the event

View File

Any additional information

No Fil e Upl oaded

List of workshops/seminars
during last 5 years (Data
Template)

View File

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website during

the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the year

15

File Description Documents

Any additional information View File
List of research papers by title, View File

author, department, name and
year of publication (Data
Template)

3.2.2 - Number of books and chaptersin edited volumes/books published and paper s published
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in national/ international conference proceedings per teacher duringthe year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and papersin
national/ international conference proceedings during the year

15

File Description Documents

Any additional information View File

List books and chapters edited View File
volumes/ books published (Data
Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students to
social issues, for their holistic development, and impact thereof during the year

SMS Lucknow regul arly conducts the extension activities in the

nei ghbor hood comunity to sensitize students to social issues for
their holistic devel opnent. The Social Responsibility Commttee, NSS
& UBA Unit conduct various extensions activities regularly.

Swat chht a Abhi yaan, Bl ood Donation Canp in association with Lion's
Club, Tree Plantation Drive with LU, deanliness Drive through NSS,
Househol d & Village Survey and Plastic Free Canpai gn through Unnat
Bharat 2 canpai gn have been organi zed. In previous years SMS t hrough
its NSS unit conducted - Cleanliness Drive, Social Justice &
Equality Rally, Rally on School Enrollnent & need for Educati on,
Wnen Enpowernent Drive, One week canp/drive of NSS at Vill age

Dul armau. Institute al so conducted prograns |like AOd Coth

Col l ection Activities, Spread a Smle Canpaign, Joy of G ving

Canpai gn and Kerala Relief Fund Collection and donation to PM fund.

The follow ng activities were done during this academ c year:

1. Sanitation drive on 20th Jan. 2021 through NSS.

2. Workshop on “Gender Sensitization” was organi zed on 30th
January 2021.

3. Workshop on “Traffic Awareness Rul es” was organi zed on 8th

February, 2021.

5 km"Run for Green" in Lucknow on 28th Feb, 2021.

Bl anket Distribution Programon 13th Jan. 2021.

6. Distributed food during Covid 19 Pandem c.

o b
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File Description Documents

Paste link for additional

information 0
Upload any additional View File
information

3.3.2- Number of awards and recognitionsreceived for extension activities from government /
gover nment recognized bodies during the year

3.3.2.1 - Total number of awards and recognition received for extension activities from
Government/ gover nment recognized bodies during the year

3

File Description Documents

Any additional information No File Upl oaded

Number of awards for extension View File
activitiesin last 5 year(Data

Template)

e-copy of the award letters View File

3.3.3- Number of extension and outreach programs conducted by theinstitution through
NSS/NCC/Red cross/YRC etc., ( including the programmes such as Swachh Bharat, AIDS

awar eness, Gender issues etc. and/or those organized in collaboration with industry, community
and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with industry,
community and Non- Government Organizationsthrough NSS NCC/ Red Cross/ YRC etc.,
during the year

6

File Description Documents

Reports of the event organized

View File

Any additional information

No File Upl oaded

Number of extension and
outreach Programmes conducted
with industry, community etc for
the last year (Data Template)

View File

3.3.4 - Number of students participating in extension activities at 3.3.3. above during the year

3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizations through NSY
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NCC/ Red Crosy YRC etc., during the year

800

File Description

Documents

Report of the event

View File

Any additional information

No Fil e Upl oaded

Number of students participating
in extension activities with Govt.
or NGO etc (Data Template)

View File

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collabor ations/linkages for Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

8

File Description Documents

e-copies of linkage related View File
Document

Details of linkages with View File

i nstitutions/industries for
internship (Data Template)

Any additional information

No File Upl oaded

3.4.2 - Number of functional M oUs with national and inter national institutions, univer sities,
industries, cor porate houses etc. during the year

3.4.2.1 - Number of functional MoUs with Institutions of national, inter national importance,
other universities, industries, cor porate houses etc. during the year

6

File Description

Documents

e-Copies of the MoUs with
ingtitution./ industry/corporate
houses

View File

Any additional information

No File Upl oaded

Details of functional MoUs with
institutions of national,
international importance, other
universities etc during the year

View File
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INFRASTRUCTURE AND LEARNING RESOURCES
4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning. viz.,
classrooms, laboratories, computing equipment etc.

The institution has adequate facilities for teaching —I earning,
viz., classroons, | aboratories, conputing equipnent, etc. The
Institute has a total |land area of 16 Acres of land. Wth a fore
sight of additional intake, addition of new courses and change in
syl l abus, the institute forwards the requirenent |ike building
space, | aboratory equi pnent, books and journals for library, IT
resources, etc. to the nanagenent.

Cl ass roons: Each classroomis of adequate size and has enough
lighting, air ventilation and good anbi ence. The institution has
sufficient nunber of well-furnished, well ventil ated, spacious

cl assroons for conducting theory classes. The institute has
Laboratories to carry out Practical courses, projects and research
works. All | aboratories are operational and well maintained not only
for carrying out curriculumoriented |lab practical’s but also to
carry out research activities and val ue added cour ses.

Tutorial roons: The Institute has separate tutorial roomtoaddress
t he personal |evel doubts and queries of the students.

Sem nar Hall: The Institute has 3 semnar halls with public
addressing systens, LCD projectors, etc.Nearly 380 nenbers can be
accommodated in the sem nar halls.

Conputi ng Equi pnents: Institute has505 conputers for staff and
students. Al conputers are equi pped with good speed internet of 50
MBPS speed.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://ww. snsl ucknow. ac. i n/ upl oads/ t opi cs/
16555289662591. pdf

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor, outdoor),
gymnasium, yoga centre etc.

There are nultiple sport facilities to keep our student engaged and
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physically fit.
Basket bal
Bei ng one of the nost popular sports in college, basketball is
pl ayed by a |l arge no. of students. W have a dedi cated basket bal
court for boys and girls.

Foot bal |

The SM5 canpus has a football ground with |ush green grass for the
nost wi dely played and foll owed sports in the world.

Cri cket
The SM5 institute has cricket ground with natural Turf pitch.
Tabl e Tenni s

We have well equi pped conmon roomw th the nodern facility for
pl ayi ng table tennis.

Sports Activities

Qut door and indoor sports facilities :-

Every student is encouraged to take active part in at |east one
activity. SMS coll ege has setup facilities/ grounds for cricket,
football, basketball, volley ball, table tennis, chess, carometc.
Gymasi um

In order to ensure a sound body and m nd, students are giving
special attention on health and fitness. A nodern gym wth all the
| at est gadgets has been setup in the common room of the canpus.

At hl etics

An athletic track surrounds the football field for the athletics.

Cormon Room Multi purpose Hal

Common Room Hall with facilities for table tennis, snooker, carrom
chess and an | ndoor Gym
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File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://snmsl ucknow. ac.in/life-at-sns;
htt ps://smsl ucknow. ac.i n/sports

4.1.3 - Number of classrooms and seminar hallswith |CT- enabled facilities such as smart class,

LMS, etc.
45

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

45

File Description

Documents

Upload any additional
information

No File Upl oaded

Paste link for additional
information

https://smsl ucknow. ac. i n/ upl oads/t opi cs/ 1655

5289662591. pdf

Upload Number of classrooms
and seminar hallswith ICT
enabled facilities (Data
Template)

View File

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during theyear (INR in

Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during theyear (INR in

lakhs)
8. 52

File Description

Documents

alocation, excluding salary
during the year (Data Template)

Upload any additional No Fil e Upl oaded
information

Upload audited utilization View File
statements

Upload Details of budget View File
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4.2 - Library asa L earning Resour ce
4.2.1- Library isautomated using Integrated Library Management System (ILMYS)

School of Managenent Sciences (SMS) Library & Docunentation Centre
has established in 2008 around 5500 books including engineering &
managenent. Now the collection in the |ibrary enconpasses 19, 529
books of 5442 titles varying in subjects |ike Engineering,
Managenent, Humanities & Sciences. In addition to books, there are
1562 e-books including Tayl or & Francis book, NPTEL and open source
e-books & 92 Journals (49 Subscribe + 43 Exchange Journals with
Adhyayan & Sam rddhi )

The SMS Library is partially automated with using SOUL 2.0 software
in its operation since 2015 which including Accessioning,

Catal oging, G rculation, Barcode & OPAC facility etc. It works on
the DDC (22nd edition) platform

The Li brary enconpasses an area of 706 sq neters and has two readi ng
hal | of capacity 150 (90 in IET & 60 in IM5). Two stack roonms (IET &
| M5) hold the books and other reading materials in hard copies.
Further, four rich repository of online resources have been nade
avai |l able to the users through the ‘Digital Harbor’ in the form of e-
books and e-journals al so through Nal anda e-Consortium DELNET, NDL
(National Digital Library of India) & NPTEL of which nmenbership

exi sts regularly.

File Description Documents

Upload any additional View File
information

Paste link for Additional
Information https://ww. snel ucknow. ac.in/library-
f eat ur es

4.2.2 - Theingtitution hassubscription for the B. Any 3 of the above
following e-resour ces e-jour nals e-

ShodhSindhu Shodhganga M ember ship e-

books Databases Remote access toe-r esour ces
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File Description Documents

Upload any additional No File Upl oaded
information

Details of subscriptions like e- View File
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

4.2.3 - Expenditurefor purchase of books/e-books and subscription to jour nals/e- journals
duringtheyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to journals/e-
journalsduring theyear (INR in Lakhs)

4. 36

File Description Documents

Any additional information View File

Audited statements of accounts View File

Details of annual expenditure for View File
purchase of books/e-books and
journals/e- journals during the
year (Data Template)

4.2.4 - Number per day usage of library by teachersand students ( foot fallsand login data for
online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

118

File Description Documents

Any additional information View File
Details of library usage by View File
teachers and students

4.3-1T Infrastructure

4.3.1 - Ingtitution frequently updatesits I T facilities including Wi-Fi

| T facilities have been updated on regul ar basis.

I n2017-18, 11 antivirus licence, 2 Printer were purchased. 1l Access

Poi nt was purchased to upgrade to Canpus W-Fi facility. Regul ar
purchasing of required accessories |ike nouse, Keyboard and ot her
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har dwar e conponents were also done to maintain the exiting IT
infrastructure.

| n2018- 19, Antivirus |licences renewed, 2 Laser Printer and 1 Col or
Printer were purchased. Two Access Point were purchased to upgrade
Canmpus W-Fi and 1 managed sw tch was purchased to maintain conputer
| aboratories, regular purchasi ng of nouse, Keyboard and ot her

har dwar e conponents.

I n2019- 20, New 32 desktop (with i3, 4G RAM 1 TB HDD) were
purchased to upgrade existing conputer |aboratories. Three New Epson
proj ectors were purchased to support |CT. Four laptop (i3, 4 GB RAM
1TB HDD) were purchased for various uses. Regul ar purchasi ng of
nouse, Keyboard and ot her hardware conponents.

In 2020-21, 1 laptop (i3, 4 GB RAM 1TB HDD), 19 Logitech webcam 7
CQhnpl webcam 9 Boya M crophone , 21 Quant um Headphone, 26 Tripod ,1
Nortan Antivirus and 1 Printer Epson 2150 were purchased to support
| CT. Regul ar purchasi ng of nouse, Keyboard and ot her hardware
conmponents.

Si nce 2008, continuousupgradation ofinternet speedto 75 Mops.

File Description Documents

Upload any additional View File
information

Paste link for additional
information

o

4.3.2 - Number of Computers
453

File Description Documents

Upload any additional No File Upl oaded
information

Student — computer ratio View File

4.3.3 - Bandwidth of internet connectioninthe A. ? 50MBPS
I nstitution
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File Description Documents

Upload any additional No File Upl oaded
Information

Details of available bandwidth of View File
internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic support
facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

524. 82

File Description Documents

Upload any additional No File Upl oaded
information

Audited statements of accounts. View File

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical, academic
and support facilities - laboratory, library, sports complex, computers, classrooms etc.

The regul ar mai ntenance and support activity is the ground for the
academ ¢ enhancenent and up gradation to ensure the activity.

Academ c Support Facilities: Includes O ass roons, |aboratories,
i brary

Physical Facilities: IT Infrastructure, Hostel and Mess,
Recreational and sports, Medical, roof top solar plant, rain water
har vesti ng

e Flexibility is there for the class roomall ocati on.
e Proper M ntenance/ Conpl aint handling procedure is |aid down
e Annual audits are the key for identification of need of
addi tional resource and to check the functioning of the
avai | abl e resources.
e Instrunments requirenent up gradation through in-house up
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gradation / outsourced vendor
I nstrunents required — Purchase Requisition -

approval by CGM

I's properly channelized, New
Centr al

Store —

e The college is also running a nmess and canteen facility on
contractual basis with a vendor

e The institutes is having sufficient space for

out door

ganes

and havi ng basket ball, volley ball and badm nton courts and

grounds for cricket and football.
by central store to the warden and then to users.
I s mai ntai ned

e Stock of basic nedicines is kept and a register
to adm ni ster the use of these nedicines and to trace out the
demand of the basic nedicines.

The equi pnent’s are issued

File Description Documents

Upload any additional View File
information

Paste link for additional

information 0]

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

220

File Description

Documents

Upload self attested letter with
the list of students sanctioned
scholarship

View File

Upload any additional No File Upl oaded
information

Number of students benefited by View File
scholarships and free ships

provided by the Government

during the year (Data Template)

5.1.2 - Number of students benefitted by scholar ships, free ships etc. provided by theinstitution /
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non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the
institution / non- gover nment agencies during the year

567

File Description

Documents

Upload any additional
information

View File

Number of students benefited by
scholarships and free ships
institution / non- government
agenciesin last 5 years (Date
Template)

View File

5.1.3 - Capacity building and skills A. Al of the above
enhancement initiatives taken by the

institution include the following: Soft skills

L anguage and communication skills Life skills

(Yoga, physical fitness, health and hygiene)

| CT/computing skills

File Description

Documents

Link to institutiona website

https://ww. snsl ucknow. ac. i n/center-of -vedic
-science; https://snsl ucknow. ac. i n/training-

program

Any additional information

No Fil e Upl oaded

Details of capability building and
skills enhancement initiatives
(Data Template)

View File

5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

653

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

653
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File Description

Documents

Any additiona information

No File Upl oaded

Number of students benefited by
guidance for competitive
examinations and career
counseling during the year (Data
Template)

View File

5.1.5- Thelnstitution has a transparent

A. Al of the above

mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases I mplementation of guidelines of
statutory/regulatory bodies Organization wide
awar eness and undertakings on policieswith
zer o tolerance M echanisms for submission of
online/offline students' grievances Timely
redressal of the grievances through

appropriate committees

File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

View File

Upload any additional
information

No File Upl oaded

Details of student grievances
including sexual harassment and
ragging cases

View File

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

124

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File
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5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

32

File Description Documents

Upload supporting data for View File
student/alumni

Any additional information No File Upl oaded
Details of student progression to View File
higher education

5.2.3 - Number of students qualifying in state/national/ inter national level examinations during
theyear (eg: JAM/CLAT/GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services/State gover nment
examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations (eg:
JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services/ State gover nment
examinations) during the year

0

File Description Documents

Upload supporting data for the No File Upl oaded
same

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as one)
during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/ national / international level (award for a team event should be counted as one)
during the year.

0
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File Description

Documents

e-copies of award letters and
certificates

No File Upl oaded

Any additional information

No File Upl oaded

Number of awards/medals for
outstanding performance in
sports/cultural activities at univer
sity/state/national/international
level (During the year) (Data
Template)

No File Upl oaded

5.3.2 - Ingstitution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies as
per established processes and norms)

SMS Institute has constituted a student club to pronote and

facilitate student activities of the canpus.

o This club facilitates students to engage thenselves in co-
curricular and extracurricular activities of the Coll ege.

o The menbers are elected fromthe CRs of each year.
o Cconsists of a President,

menbers from each program
o Al students’ related activities are carried under the

| eadership of this club.
o Representation of students in various cells — Proctori al

Board, Anti Ragging Commttee , Student’s Gievance Redressal,

Cell, Wmen Anti
Cel I .

o Organi zeCul tural,

sports, Technical,

ot her commenor ative days.
o Students coordinate placenent activities.
o Students volunteers in various commttees of
Sem nar/ Conf erences organi zed by the institute.
o Students take initiatives underNSS canpai gn.
o Students showcase their projects in various exhibitions and
Expos at different places.
o Hostel conmmittee is functioning with student co-ordinator to
ensure quality of food as well

Vi ce President,

Treasurer

and

Har assnment Conm ttee and Training Pl acenent

Fr esher’ s/ Farewel | and

as the discipline in the hostel
prem ses. The commi ttee convenes peri odi cal
noni tor and eval uate the functioning of hostel

neetings to
i n the canpus.

o In every bus, there is student co-ordinator along with faculty

co-ordinator to ensure tinely departure & arrival

busand al so control the student & maintained discipline in the

bus.
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File Description Documents

Paste link for additional

information 0]
Upload any additional View File
information

5.3.3 - Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during theyear (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year

8

File Description Documents

Report of the event View File
Upload any additional No Fil e Upl oaded
information

Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
ingtitution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the development of
the ingtitution through financial and/or other support services

An Al unmmi Associ ation exists at SMS Lucknow but it i s not
regi stered.

SM5 Luckknow Al umi Associ ati on has been established to provide an
active institutional framework for professional devel opnent,

i nteraction and networking for the holistic devel opnent of Al ummi
Associ ation of SM5 Lucknow. All those students who have successfully
conpl eted their academ cs at SM5 Lucknow are eligible for nmenbership
I n SM5 Lucknow Al uimi  Associ ati on.

SMS Lucknow Al umi Associ ation facilitates networking anong al ummi
by organi zing al ummi reunions, batch neets and other rel ated
activities. It also assists alumi in |ateral career novenent and
career devel opnent.
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SMS Lucknow Al umi Associ ati on has devel oped three chapters. One at
Lucknow and other is at Del hi and Pune, taking care of the
respective locale of the fornmer students of SMS Lucknow. The broad
obj ectives of SM5 Alumi Associ ation are:

1. To work with Alma mater on continui ng educati on prograns for
t he benefit of SM5 Students.

2. To pronote the phil osophy and val ues of SMS Al umni
Associ ati on.

3. To cater the networking needs of the SM5 al umi by enabling
frequent exchanges of views at neets and reunions.

4. To constitute a Core Conmttee for the Different Chapters to
i npress upon the conposition, constitution and working of the
menber s.

SMS Lucknow Al umi Association Cell Contact Details:
Chai rman: Dr. Dharnendra Singh (Dean SM5 I T)

Co- Chai rman: M. Surendra Srivastava

Coordinator: Dr. Amarjeet Singh

Menber s:

Vi kram Si ngh

Asha Kul shrest ha
Sunit M shra

Ravi

Asad Kareem Usnani
Suchi ta Vi shwakar na
Abhi nav Dwi vedi
Shyam Mani  Tri pat hi

0O~NO O WN P
SSYSESFES

E-mai | : al umi @nsl ucknow. com

File Description Documents

Paste link for additional
information htt ps: //ww. snsl ucknow. ac. i n/ al umi -
certificate

Upload any additional No File Upl oaded
information

5.4.2 - Alumni contribution during the year E. <lLakhs
(INR in Lakhs)
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File Description Documents

Upload any additional No File Upl oaded
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT
6.1 - Ingtitutional Vision and L eader ship

6.1.1 - The governance of the ingtitution is reflective of and in tune with the vision and mission of the
institution

The institute policies, the inpetus to grow, direction and the

nmet hodol ogy are given by the "Governing Council" and the "Academ c
Council". The @uiding Values help in defining the path of progress.
e Trust,

e Sense of Ownership,

e Sense of Contribution,
e | nnovati on,

e Mbdesty

e Mitual Respect

The Managenent plays a stellar role in supporting the Director,
Deans and faculty. It provides the requisite financial support for

i nfrastructural devel opnent of the canpus. The faculty and non-
teaching staff are encouraged for skill enhancenent and updati on.
The institution carry the essence of noral integrity and ethical
values in their functioning. Students are industry exposure through
regul ar Guest Lectures, Departnental Wrkshops, Summer Trai nings,

I ndustry visits, and Live Projects.

| nnovation in teaching, |earning through practice, and research is
encouraged. C V Raman Centre for Research & Innovation, Vedic

Sci ence Centre and publication of two Journals are a testinony to
research activities at the institute. The Managenent contri butes
towards nation building through CSR activities, NSS activities and
activities under Unnat Bharat Abhiyan.

Thus it can be clearly seen that the major conponents of the Vision

and M ssion Statenents are all incorporated in the adm nistrative
and academ c functioning of the institute.
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6.1.2 - The effective leadership isvisible in various institutional practices such as decentralization and
participative management.

The Institute has decentralized and participative system of
managenent .

The Governing Council while formulating policies bestows the
autononmy on all Units in the organi zati onal structure to instill
responsibility and accountability to execute duties effectively.

Academic adm nistration is done D rector and Deans. The HoDs and
Program Coordi nators are responsi ble for snmooth conduct of classes,
assi gni ng cl asses and wor kl oads, nonitoring, conduct of internal
exam nati ons, and teaching-|earning outcones and are enpowered to
deci de and i npl enment the necessary changes for inproved quality
out cones of each program

The Regi strar under the guidance of Director |ooks after students
enrol nent, maintaining records, performuniversity rel ated work,
enpl oyee recruitnment and other staff welfare activities.

The Chief General Manager enpowered to | ook into adm nistration of

all support activities |ike general cleanliness, civil and

el ectrical maintenance, upkeep of Library, Conputer Labs, hostels,

gardens, and other facilities like electric generators sets, buses,
drinking water facilities, store purchases, gymasium etc.

The Training and Pl acenment Cell functions independently, under the
supervi sion of the CGeneral Manager (Corporate Affairs) and is
responsi ble for sumer training, and final placenent. It also

i npl ements the EEP.

The Director through the assistance of several cells and conmttees

ensures effective functioning and inplenentation of various
activities of the Institute.
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6.2 - Strategy Development and Deployment
6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

The devel opnent plan is fornmulated for 5 years and necessary up
gradation and directional changes are nade accordingly.

A long-termstrategic plan is drawn for devel opnent considering the
availability resources.

In future institute plans to grow as a private university.

The Institute al so does benchmarking with other established
I nstitutes.

A Broad Strategic Plan 2025 as fornul ated by the Managenent
Commttee of the SM5 Society of which sonme of the major highlights
are nmentioned bel ow

e Becom ng one of the best institutes in the country.

e To be admred as an Institute that is contributing to nation
bui | di ng.

e To have world class infrastructure for effective teaching,
| earni ng and research

e To be recognized as an Institute that has a healthy work
envi ronnent for faculty and staff.

e Mst pro-active and innovative Institute in UG and PG studi es.

e Attracting good students across India.

e Strong Al ummi invol venent.

e Be a nodel Institute canpus in terns of sustainability.

e Cenerating at least 10% of its revenue through consultancy and
out reach programmes.

e Having international coll aborations.

Specific Plan I nplenentation
e (Quality enhancenent opportunities to the faculties

e Inplenentation of ERP.
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e Enhancenents of |ICT infrastructure.
e E-Books and E-Journals have enriched the Library facilities.
e Val ue added Certifications courses offered.
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6.2.2 - The functioning of the institutional bodiesis effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.

Governi ng Council provides the | eadership to the institute and
frames the policies that are to be executed by other commttees and
t he enpl oyees and staff of the Institute.

The Director holds the responsibility for both the academ c¢ and
adm ni strative functioning of the Coll ege. Dean, HOD and Program
Coordi nators are responsi ble for academ c functioning.

The 1QAC is the axial agency acting for internal quality assurance
and enhancenent. Anti-Ragging Commttee and Proctorial Board deal
with issues of indiscipline at the canpus. Wnen Anti - Harassnent
Commttee dealing with issues related to sexual harassnent. Hostel
and Canpus Gievance Redressal Cells are involved in speedy
redressal of student grievances related to the hostel. Sports
Commttee, Cultural & Events Commttee are responsible for the extra-
curricular activities. The Student Welfare Commttee, Library
Comm ttee, provide the needed support. Training & Placenent Cell
provi des assistance in Sunmer Training / Internships and Fi nal

Pl acenents.

The institute has dedicated unit for maintenance and repair work
under a CGM

The Institute has well defined recruitnment policy, Service Rules
whi ch spells out details |like Casual Leaves, Earned Leaves, Medical
Leaves, Conpensatory Leaves, Special Leaves, Duty Leaves, Study
Leaves, etc. The Performance Apprai sal System and pronotion policy
are available with the Registrar.

Page 45/118 19-10-2023 11:23:11


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkM2M3FHK2dFVWR6NEN4d3JOQ3RBWVE9PSIsInZhbHVlIjoiVlZFeE9xNlN4WFlKMzdMNnVmUkthTjIxc1hGa1NmRkFwMk51UVlwRkxpRTU5RW5jR3VxWXVJSVNXWk52WmJmdCIsIm1hYyI6ImZmN2JkOTBmZDQ2YTAyZWJlMWY3OGQ4MjEyMGQxYjMzZDRiNDlhZDFmMzgwMGZiNzU5OTkyZDA5MmE5YzgwNDYiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SCHOOL OF MANAGEMENT SCIENCES LUCKNOW

File Description Documents

Paste link for additional
information https://ww. snsl ucknow. ac. i n/ naac-

det ai | s/ code- of - conduct; https://ww. snsl uck
now. ac. i n/ upl oads/ t opi cs/ 16614272789855. pdf

Link to Organogram of the

Institution webpage 0

Upload any additional View File
information

6.2.3 - Implementation of e-governancein D. Any 1 of the above

areas of operation Administration Finance and
Accounts Student Admission and Support

Examination
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6.3 - Faculty Empower ment Strategies
6.3.1 - The institution has effective welfare measures for teaching and non- teaching staff

Leave Rul es:- Faculty and staff nenbers on regul ar appointnent are
eligible to take | eaves as defined in service policy. A provision to
avail Study Leave willing to pursue higher studies is given to

t eacher who has conpleted 5 years of continuous service and on hal f
pay. Both Teaching & Non-Teaching Staff are allowed OD for doing

of ficial works outside the canpus as per the need.

Provi sion of EPF and ESI to enpl oyees:- Eligible enployees are given
EPF and ESI facility as per nornms.

G oup Insurance of Faculty and Staff nmenbers:- The Coll ege has group

I nsurance of our faculty and staff nenbers fromLife |nsurance
Cor poration of India.
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Best Faculty and Staff Award:- The performance of faculty and staff
menbers are evaluated on certain paraneters and they are being
recogni zed/ awar ded by the managenent.

Uniformto Class |V enployees:- Cass IV enpl oyees are being given
Uniformby the college tine to tine.

Conduction of Faculty and Staff Devel opnent Programes:- Faculty and
Staff Devel opnent Programmes are being conducted in the college on
regul ar.

Transport Facility:- W have sufficient nunber of buses for
commuting our faculty and staff nmenbers from Lucknow City on
concessi onal rates.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.3.2 - Number of teachersprovided with financial support to attend confer ences/ workshops
and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend confer ences/wor kshops
and towar ds member ship fee of professional bodies during the year

19

File Description Documents

Upload any additional View File
information

Details of teachers provided with View File
financial support to attend
conference, workshops etc during
the year (Data Template)

6.3.3 - Number of professional development /administrative training programs organized by the
institution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

5
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development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
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6.3.4 - Number of teachers undergoing online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Course etc.)

6.3.4.1 - Total number of teachersattending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Cour se during the year

16

File Description Documents

IQAC report summary View File

Reports of the Human Resource No File Upl oaded
Development Centres (UGCASC
or other relevant centers)

Upload any additional View File
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Details of teachers attending View File
professional development
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6.3.5 - Ingtitutions Performance Appraisal System for teaching and non- teaching staff

Yes, a Performance Appraisal Systemfor teaching staff is in place.
Annual Increnments and Pronotions are dependent on the appraisal. The
system has a sel f-appraisal fornmat that needs to be filled-up by
each faculty annually and submtted to the HoD. The HoD does their
eval uation and submts it to the Director and who in turn send his
recomendation to the CEO & Secretary, for final decision and
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outcone of that appraisal.

As far as staff is concerned the i medi ate supervisor / departnental
i n-charge does an evaluation of the work of the staff and submts
the recomendations to the Registrar / CGM (Adm ni strati on)
thereafter submtted to the CEO & Secretary for final decision.
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6.4 - Financial Management and Resour ce M obilization

6.4.1 - Ingtitution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling audit
objections within a maximum of 200 words

Wth regard to internal audit, it is conducted every six nonths and
it was conducted from 15th to 18 COctober 2020 for the period of
April to Septenber 2020 and fronil2 to 15 July, for the period of
Cct ober 2020 to March 2021.

Mechani smfor Internal and External Audit is as foll ows.
| nternal Audit:

e The officer in-charge scrutinizes and verifies the financi al
data, again scrutinized by the Finance and Account O ficer for
clarity, authenticity, transparency and accuracy.

e Incone/ Expenditure is closely nonitored by the Accounts
departnent, secretary and treasurer of the society.

e Proper purchase procedure is adopted.

External Audit: Like internal, external audit is al so conducted
every six nonths froma professional registered chartered account ant
or firm It was conducted on 26th to 28th Cctober2020 for the period
of April to Septenber 2020 and from 28th July to 30th July 2021 for
the period of October 2020 to March 2021.

The bills and vouchers of the revenue and capital expenditure are

checked and verified. The audit objections/conpliance, if any, is
handl ed by the Accounts Departnent and verifi ed.
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6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers during
theyear (not covered in Criterion I11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropersduring
theyear (INR in Lakhs)

2.54

File Description Documents

Annual statements of accounts View File
Any additional information No File Upl oaded
Details of Funds/ Grants View File

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

Majority of the funds is nobilized through realization of the FEE
for the various courses.

Budget is prepared for the optimal utilization of the funds.

Expenditure is regularly nonitored to keep the funds flowin the
ri ght order.

Alternative sources for nobilization of resources through ot her
channel s are al so explored such as funding for Sem nars /
Conferences / Wrkshops / Faculty Devel opnent Prograns. Grants from
Al CTE, DST, CST, |ElI, Handicraft Departnment of Governnent of India,
Dr. APJ Abdul Kalam Technical University, etc. are being explored
and al so have received grants from such bodi es during the past
years.

Addi tional Revenue source is through Testing Centre of ETS Testing
Part ner conducting global level tests |ike TOEFL, GRE etc.
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Cl SCO Net wor ki ng Acadeny offers gl obal level Certifications in
Net wor ki ng at the sanme tine generates additional funds.

File Description Documents

Paste link for additional

information 0
Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for ingtitutionalizing the
guality assurance strategies and processes

YES. The Internal Quality Assurance Cell has contributed in nmany
ways over the year in inproving the quality performance aspects in
many spheres of the functioning of the Institute. The regul ar
nmeetings of | QAC bring out the qualitative inprovenents in each
guarter and al so suggest further inprovenents in the tine to cone.
Sonme of the significant contributions as an outconme of | QAC are
stated bel ow

1. A CEO s Conclave titled "Managi ng Excell ence with New Nornal :
CEO s Perspective" was conducted through a Webinar on 18th July
2020.

2. Dr. Mahendra Srivastava conducted a MDP session for Enpl oyees

of VI VOMobi l es on the topic “Stop Wshing Start Doi ng-Leadership
Skills, Team Managenent and How to Set Priorities” onthe 20t hof
January, 2021. Mre than 80 senior officials of VIVO (i.e. fromAVP —
DGV and anongst them 4 Chinese Oficials attended.

3. Wirkshop on “CGender Sensitization” was organi zed on30t hJanuary,
2021as an IQAC initiative. The workshop was conducted byMs. Tul i ka
Srivastava, Executive Director, Wnen' s Fund Asi a.

4. A Wrkshop on "Intellectual Property Ri ghts" was conducted on
13t h February 2021 byAdvocate Rakesh Kumar Singh, Founder & Partner,
RKS Associ ate, Minbai .

5. A Semi nar on "National Education Policy 2020" was conducted on
25t h March 2021.
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File Description Documents

Paste link for additional

information https://ww. snsl ucknow. ac. i n/ webi nar
Upload any additional View File

information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of operations
and learning outcomes at periodic intervals through IQAC set up as per norms and recorded the
incremental improvement in various activities

The Directoris also the Chairman of the Internal Quality Assurance
Cell. The Director regularly reviews the teaching | earning processes
being foll owed by each faculty, in each senester. The course files
have the Lesson Plan, the Learning Qutcones, for each allotted

subj ect and are exam ned for understanding the teaching

met hodol ogi es followed by the teaching fraternity. The Faculty
menbers al so maintain a record of their classes nmanually in the
"Academ c Control Sheet' that is reviewed for the course coverage,
and the delivery of the teaching-learning in accordance with the

pl an. The record of the classes is also nmaintained by each faculty
menber on the mni ERP for academ c control for Managenent &
Commer ce departnent through the DCPR - Daily C ass Perfornance
Report. This is also reviewed periodically by the Director and
corrective actions are taken wherever they are required. Suggestions
for inprovenents are also provided as a feedback to each faculty
menber .

In the Engi neering Departnents the nonitoring of the Lesson Plans as
prepared by each faculty are duly recorded in the Lecture Schedul e.
This is periodically reviewed by the Director General (Technical)
and Dean to suggest areas of inprovenents that can inprove the
guality outconme of the teaching-Iearning processes.

File Description Documents

Paste link for additional

information https://snmsl ucknow. ac. i n/ naac-detail s/ po-
co-1

Upload any additional View File

information

6.5.3 - Quality assuranceinitiatives of the A. Al of the above

institution include: Regular meeting of
Internal Quality Assurance Céell (IQAC);
Feedback collected, analyzed and used for
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improvements Collabor ative quality initiatives
with other ingtitution(s) Participation in NIRF
any other quality audit recognized by state,
national or international agencies (ISO
Certification, NBA)

File Description Documents

Paste web link of Annual reports

of Institution https://snmsl ucknow. ac. i n/ upl oads/t opi cs/ 1655
5283519937. pdf

Upload e-copies of the View File

accreditations and certifications

Upload any additional View File

information

Upload details of Quality View File

assurance initiatives of the
ingtitution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES
7.1 - Institutional Values and Social Responsibilities
7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

Gender Sensitization Policy

I n pursuance of UGC (Prevention, prohibition and redressal of sexual
harassnment of wonen enpl oyees and students in higher educati onal
institutions) Regul ations, 2015 read with Sexual Harassnment of Wonen
at Workpl ace (Prevention, Prohibition and Redressal) Act, 2013, the
Internal Conplaints Commttee is constituted:

1. To deal with the conplaints relating to Sexual harassnent at work
pl ace.

2. To spread awareness about gender-related i ssues and functioning
of the internal commttee.

The institute has a zero tol erance policy towards sexual harassnent
and is proactively commtted to provide a safe conducive work and
academ c environnent to students & enployees. Qur Internal commttee
constitutes various groups to resolves the issues.

Wnen Anti-Harassnment Cell: This cell has been constituted to
enpower and safe guard the rights of fenal e nenbers of the
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Institution. The WAHC works to pronote gender sensitivity in the
Institution and produce harnoni ous atnosphere on the canpus. It
organi zes wor kshops and sensitization programes by em nent
psychol ogi sts and soci al workers.

Common Room The Institution has established a separate room (for
girls) to take rest, if required nedical assistance is also
avai | abl e.

Awar eness Initiatives- The institute conducts regularly workshops
t hrough Rangoli Conpetition, Poster Conpetition, Drama and art
t owards pronoting gender equity.

File Description Documents

Annual gender sensitization
action plan htt ps: //ww. snsl ucknow. ac. i n/ upl oads/ t opi cs/

16618520401554. pdf

Specific facilities provided for
women interms of: a. Safety and [htt ps://wwv. snsl ucknow. ac. i n/ upl oads/ t opi cs/
security b. Counseling c. 16618514719492. pdf

Common Rooms d. Day care
center for young children e. Any
other relevant information

7.1.2 - ThelInstitution hasfacilitiesfor A. 4 or Al of the above
alter nate sour ces of energy and energy

conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor -

based ener gy conservation Use of LED bulbg/

power efficient equipment

File Description Documents
Geo tagged Photographs No Fil e Upl oaded
Any other relevant information View File

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

SM5 Lucknow is conmtted to “zero waste” and reducing the
environnental inpact of its activities through its philosophy of
“reduce-reuse-recycle”. A prudent budgeting approach is adopted in
what we purchase as a first step towards reduci ng waste.

Page 54/118 19-10-2023 11:23:11


https://www.smslucknow.ac.in/uploads/topics/16618520401554.pdf
https://www.smslucknow.ac.in/uploads/topics/16618520401554.pdf
https://www.smslucknow.ac.in/uploads/topics/16618514719492.pdf
https://www.smslucknow.ac.in/uploads/topics/16618514719492.pdf
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Im9RU25LWVZVUTgyN3R6QytlQXh3ZHc9PSIsInZhbHVlIjoiN2lIUjNKZUtWTGJiN3BuQzZhN0RzY2l4YW9NWFJrMDRtYXBBOUg0UEVJd08xZlp1cmI1dXRkK0IyTVE1N2YxUyIsIm1hYyI6IjRhYmJkODM2NzZhZjRjNmI4MmM3YzEwMmVhZWYxNTE3Njg4ZWE2NTRlZGZiNzEwZjQ4ZGFmM2UxZWMyNjk2OTEiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SCHOOL OF MANAGEMENT SCIENCES LUCKNOW

e Solid waste: Solid waste produced fromthe canpus in form of
gl ass, plastics, food wastes, wood, paper, netals, cardboard
materials are deposed to the I ocal vendor (Kabadi) on a regular
basi s. .

* E-waste: The E -waste generated due to di sposable and redundant
conput er systens and accessories are disposed off as a buy-back
option fromthe suppliers.

Li quid waste: The liquid generated fromthe human excreta fromthe
hostel and the canpus are disposed into the five soak pits
t hr oughout the canpus.

File Description Documents

Relevant documents like View File
agreements/MoUs with
Government and other approved
agencies

Geo tagged photographs of the
facilities 0

Any other relevant information View File

7.1.4 - Water conservation facilitiesavailable A. Any 4 or all of the above
in the Institution: Rain water harvesting Bore

well /Open well recharge Construction of tanks

and bunds Waste water recycling Maintenance

of water bodies and distribution system in the

campus

File Description Documents

Geo tagged photographs / videos View File
of the facilities

Any other relevant information View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for A. Any 4 or Al of the above
greening the campus are as follows:

1.Restricted entry of automobiles

2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic
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5.landscaping with trees and plants

File Description Documents

Geo tagged photos/ videos of the
facilities

View File

Any other relevant documents

No File Upl oaded

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and A. Any 4 or all of the above
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campus recognitions/awar ds 5. Beyond the
campus environmental promotional activities
File Description Documents
Reports on environment and View File
energy audits submitted by the
auditing agency
Certification by the auditing View File
agency
Certificates of the awards No File Upl oaded
received

Any other relevant information

No File Upl oaded

7.1.7 - Thelnstitution has disabled-friendly,
barrier free environment Built environment
with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Signage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment 5.
Provision for enquiry and information :
Human assistance, reader, scribe, soft copies of
reading material, screen reading
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File Description Documents

Geo tagged photographs / videos View File
of the facilities

Policy documents and No File Upl oaded
information brochures on the
support to be provided

Details of the Software procured No File Upl oaded
for providing the assistance

Any other relevant information No Fil e Upl oaded

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

School of Managenent Sciences, Lucknow exhibits a culture of

tol erance towards all religion, caste, colour and creed. In the

adm ssion process equal opportunity is provided to all prospects and
there is no discrimnation on the basis of religion, caste, and
creed or for socioecononmc status. In fact the students of diverse
religion, caste, geographic regions, |anguages, cultural backgrounds
and soci o-econom ¢ conditions study together in the sanme cl ass and
also live in harnony in the hostels. Merit based schol arshi ps are

al so provided to the deserving students, w thout any discrimnation.

Several enpl oyees belonging to diverse religion, caste, gender etc
work as a teamin the Institute. Various activities and events are
organi zed, such as cel ebration of Deepawali, Eid, Holi, Guru-Parb,
Chri st mas, Rakshabandhan, Republic Day, |ndependence day, Teachers,
Day, Yoga Day, Engineer's Day, etc. Rangoli conpetitions, Poster
maki ng conpetitions, Essay witing conpetitions, Nukkad Nat ak,
Annual Sports, etc are also organized to foster a sense of harnony
and tol erance towards the cultural, religious, linguistic and socio-
econom ¢ diversity.

In nutshell, it can be stated that SMS Lucknow fosters universal

br ot herhood, and tol erance towards diversity and attenpts to create
an all inclusive environnment.
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File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information No File Upl oaded

7.1.9 - Sengitization of students and employees of the Institution to the constitutional obligations:
values, rights, duties and responsibilities of citizens

SMS, Lucknow believes in holistic devel opnent of its students and
enpl oyees. We expects our staff and students to evolve into
responsi bl e citizens conscious about their R ghts, commtted to
Duties and obligations. 'Universal Human Val ues and Prof essi onal
Ethics' is a common course for B. Tech and MBA students ained to
instill values essential to be responsible citizens. 'Constitution
of India, Laws & Engineering' is a common subject for B.Tech 3 rd
year students providing themthe right kinds of inputs about the
Rights & Duties of responsible citizens of India. At the UG level in
Managenent, conmmerce, and Conputer Science Prograns' Rashtriya
Gaurav and Environnental Studies 'is a commobn subject that exposes
the students to the General Awareness about the governnent policies
and soci al issues, Fundanental Rights & Duties of Indian Citizens
besides learning to value the Environnent. Apart from pedagogi ca
met hods to inculcate social responsibilities, SM5 Lucknow organi zes
various prograns to inculcate a sense of righteousness. The
Institute has organi zed several interactive sessions anong the
students and conducted Quizzes about the R ghts and Duties of
responsi ble Ctizens of India. Banners and Posters are installed at
various strategic |ocations within the canpus in order to sensitize
both the students and the enpl oyees.

File Description Documents

Details of activities that inculcate No File Upl oaded
values; necessary to render
studentsin to responsible citizens

Any other relevant information View File

7.1.10 - TheInstitution hasa prescribed code  B. Any 3 of the above
of conduct for students, teachers,

administratorsand other staff and conducts

periodic programmesin thisregard. The Code

of Conduct isdisplayed on the website Thereis
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a committee to monitor adherenceto the Code
of Conduct Institution organizes professional
ethics programmesfor students,

teachers, administrators and other staff 4,
Annual awar eness programmes on Code of
Conduct are organized

File Description Documents
Code of ethics policy document View File
Details of the monitoring No File Upl oaded

committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the various
programs etc., in support of the
clams

Any other relevant information View File

7.1.11 - Institution celebrates / organizes national and international commemorative days, events and
festivals

SMS Lucknow is conmtted to pronote ethics and val ues anongst
students and faculty to encourage the sane, institute organizes
Nati onal festivals as well as Anniversaries for the great Indian
Personalities this include.

e Republic day (26th Jan)

e International Wnen s day (8th March)

e Dr. B. R Anbedkar Jayanti (14th April)

e Earth Day (22nd April)

e Wirld Environnent Day (5th June)

e International Yoga day (21st June)

e | ndependence day (15th August)

e Dr.Sarvpalli Radha Krishnan Birth Anniversary (5th Septenber)

e NSS day (24th Sept)

e Engineers day, Birth Anniversary of Sir Visvesvaraya (15th
Sept enber)

e Mahat ma Gandhi Jayanti (2nd Cct)

Qur students are on a mission towards better India by breaking the
boundaries of religion and caste. Thoughts of great Indian
personalities sowed into the young m nds through the exhibitions and
prograns conducted on these days. The institution practices
pluralist approach towards all religion functions and encourages the
students and faculty to showase the sane. Every year our institute
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organi zes the national festivals and birth anniversaries of the
great |ndian personalities.

File Description Documents

Annual report of the celebrations View File
and commemorative events for
the last (During the year)

Geo tagged photographs of some View File
of the events
Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC format
provided in the Manual.

A 1. Title of Practice: Inplenentation of Enployability Enhancenent
Pr ogr anme.

2. Goal: To provide industry relevant training, and other skill sets
to students to nake them gl obally conpetitive and enpl oyabl e.

3. The context: The biggest chal |l enge facing engi neeri ng managenent
education and institutions today is the poor |evel of enployability
of graduating students. The primary reason for this, other than the
di soriented quality of education, is the lack of acquiring of life

skills required for surviving and performng in the industry.

(B) Vedic Science Centre, Lucknow was established under the aegis of
School of Managenent Sciences, Lucknow on 21stApril’ 2015.

1. Title of Practice: Inplenentation of the “Yoga C asses and
Prayer” 2. Goal: To provide alignnent of the physical body, the
mental state and the energy level to students by providing daily
assenbly of prayer and weekly Yoga cl asses. The practice is followed
wth a goal to enhance positivity and energy | evel, which increases
the concentration and focus of |ife goals, to overcone the
chal | enges of the society faced in the current scenario of the

hi ghly conpetitive professional era.

3. The context: The Engi neering and Managenent education is facing

t he bi ggest chall enge of poor rural education background of the
graduati ng students.
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File Description Documents

Best practicesin the Institutional View File
web site

Any other relevant information View File

7.3 - Ingtitutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust within
200 words

The Vision of the Institute clearly highlights the thrust areas that
must be focused to achieve the right outconme and a ri ghteous
performance. The distinctive area that energe fromthe vision
statenment is: "Constantly growi ng centre of excell ence and Fostering
Et hi cal and Moral attributes anong the beneficiaries".

SMS Lucknow t akes concrete steps to grow in the areas of academ cs

and performin a manner so as to achieve all-round excell ence.

Hori zontal growth has been achi eved by addi ng new prograns over the
years and Vertical growth has been achi eved by adding nore seats in
t he prograns that have been of high demand. C. V. Raman Centre for

Research and | nnovation & Vedic Science Centre. Under the Research

and I nnovation Centre the institute has achi eved a renmarkabl e

m | estone by having its "Air-O Bi ke" featured in the Linca Book of

Recor ds.

The Vedic Science Centre al so has achi eved excell ence in various
ways | i ke studying the science behind our rituals and our
scriptures. Sonme regular activities are conducted under this Centre
of Excellence like the daily Mrning Prayer and regul ar Yoga

Trai ning sessions. There are al so courses on Universal Human Val ues
and Professional Ethics that are inparted to the students as part of
the curricul um
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Part B

CURRICULAR ASPECTS

1.1 - Curricular Planning and Implementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

School of Managenent Sciences, Lucknow has devel oped vari ous

pl ans and practices for effective curriculumdelivery. Academ c
pl anning is done prior to start of each senester and frequent
nmonitoring and followup is taken by Director and HODs. Sone of
the steps adopted by the institute are as under:

e An Academ c Calendar is drawn at the commencenent of each
academ c year

e Subjects are allotted to faculty nenbers as per
t hei rexpertise and specialization.

e Al the Faculty Menbersprepare the Lesson Plan / Lecture
Schedul e .

e At the start of each senester each teacher nakes students
awar e about the course objectives and course outcones.

e The Faculty Menbers design and deliver their lectures in
such a manner that nmake |l earning effective and interesting.
Teachers use | CT tools.

e Faculty nenbers regularly fill up the Academ c Contro
Sheet (ACS) in physical node in their Course File and
upl oad the sane in Daily C ass Performance Report (DCPR) a
sof tware devel oped by the coll ege.

¢ Relevant text books are recommended by the teachers and the
references of topics are also nentioned in the Lecture
Pl an.

e Recommended text books are kept in the college library.

e Periodic review of the course coverage is al so done by the
Director / Principal and Dean.

File Description Documents

Upload relevant supporting View File
document

Link for Additional information
0

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous
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Internal Evaluation (CIE)

SM5S Lucknow, adheres to the Academ c Cal endar published by the
University at the start of each academ c year. It specifies a

t eachi ng, exam nation, senester break, and holiday cal endar that
the institution nust adhere to in order for its teaching and

adm ni strative procedures to run snoothly and efficiently. Wthin
the sanme franmework, the college creates its own schedul e of
events and activities prior to the start of the academ c session.

Teachers create their teaching schedul es, class assessnents and
assignnments in line with their assigned tine tables for the aim
of conpleting a Continuous Internal Eval uation.

Mul ti ple evaluations are done with the goal of allow ng students
to incorporate teacher suggestions, meking |earning a continuous
process.

The syl | abus and eval uati on conponents of project work, field
wor k, and presentations are structured aroundacadem c cal endars.

The above-nentioned field work, project work, excursions,

i ndustrial visits, and other activities that are a fundanental
conponent of the CIE are done during the m d-senester break,
which is a senester break provided by the university.

Everything we do at the college is focused on offering
structured, transformative education to our students, wth
accessibility, conprehensibility, and transparency as our
wat chwor ds.

File Description Documents

Upload relevant supporting View File
documents

Link for Additiona information
0

1.1.3 - Teachersof the Ingtitution participate |D. Any 1 of the above
in following activitiesrelated to curriculum
development and assessment of the affiliating
University and/arerepresented on the
following academic bodies during the year.
Academic council/BoS of Affiliating
University Setting of question papersfor
UG/PG programs Design and Development
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of Curriculum for Add on/ certificate/

Diploma Cour ses Assessment /evaluation

process of the affiliating Univer sity

File Description

Documents

Details of participation of
teachersin various
bodieg/activities provided as a
response to the metric

View File

Any additional information

No File Upl oaded

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective

cour se system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

9

File Description

Documents

Any additional information

No File Upl oaded

Minutes of relevant Academic
Council/ BOS meetings

No File Upl oaded

Institutional datain prescribed
format (Data Template)

View File

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data

requirement for year: (As per Data Template)

6

File Description

Documents

Any additional information

No File Upl oaded

Brochure or any other View File
document relating to Add on

[Certificate programs

List of Add on /Certificate View File

programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total

number of students during the year

Page 64/118

19-10-2023 11:23:11


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjRPUGNjVUpTUHR5aWg1dzZKOTQvaFE9PSIsInZhbHVlIjoiYjdBa0lQR2c1bGJiN2tXbGx5Q0FMcmgvU0xZNDNvVnpvT1FjZzk3cEtNUG5JdzRaZkQ2RGVrQ3JwQ2VGdkxsbCIsIm1hYyI6ImYzYjEzOWI4NjM1Mzk4NDM1ZWVmY2M0OWU2NGFkYzVhMzk4MTA4NjUwODQ0ODNlNWU0YjA3MWVkN2NlMDY1OTciLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImtWa21QZUQ3Zy9CN3hZZDZ0YlRCVlE9PSIsInZhbHVlIjoib2lSS0haN2RHZEFaYnN4MXdvK3d3TW44dTZOeXc1c0tiQXo2VDFmb1FBZWl2RlNuYm56SlBhaHdwa3NyWXVZMCIsIm1hYyI6IjlkMTMyYmYzNjFlZjQ5MTdkZTM4NTBkOTI1YmU3OTkwZTdmOTAyYTRhNTFkNmE4MmI4NWE0MDVlMzcxNjYxYjAiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlhPTkEwcFJUZVd6RkZ1d2dmbEZWMlE9PSIsInZhbHVlIjoia3VyeWZaN3I1WmlHWlBhQ2NUOUVkWG11WjU3dTdXaWFHZFJTWndpRXdDOGpBaU9TY1ZLMy85V3BqbmNSZUtPLyIsIm1hYyI6IjgwMjQ1NjEyZmRkMTNmMDBjNWVhMWQ0YzJmZWM3N2M1ZmMxZjFjYmFlMDkxYzgyYjI4MDU1OTg3Y2ZhMTE2YzEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImZkT3JjMU5BQjg2VFpIeThrak5hdGc9PSIsInZhbHVlIjoiY0NuWDZYRHZkNURUSmpWRjVoUWRnd1hPcDBSSTc2Y1l2UmQ0T0IxSFdGaXFyYkUrSWRmeDB6cG03cmV2Z1NXMSIsIm1hYyI6IjBmOTE3OTg0OTZhNWNhNzYwNmZiM2JmZmVlNzcwOTA3N2Y2ZGZiNzBhNmRlNzI4OWZmYmM4OWNkYzRlN2FlZjMiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SCHOOL OF MANAGEMENT SCIENCES LUCKNOW

180

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programs
during the year

180

File Description Documents

Any additional information No File Upl oaded

Details of the students enrolled View File

in Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Institution integrates crosscutting issues relevant to Professiona Ethics, Gender, Human
Vaues, Environment and Sustainability into the Curriculum

Gender Sensitivity:

Equal opportunities are provided to all genders in terns of
adm ssions, enploynent, co-curricular and extra-curricul ar
activities.

The Institute has Wnen's Anti-Harassnent Commttee,

Gi evance Redressal Cell, and Proctorial Board.

Gender sensitization workshops.

Envi ronnment and Sustainability:

Human

SMS hasi npl enment ed usage of Sol ar Energy (Sustainable) for
its energy needs.

“Rashtra Gaurav and Environment Studies” is in the
curricul um of UG Progr ans.

Envi ronnment al Engi neeri ng, WAt er Resources, Solid Waste
Managenment and Renewal Energy Resources"are part of
curricul um

SMS or gani zesSPEEDS Semi nar s.

SMS has organi zed Green Quest, Run for G een, Earth Day,
Worl d Environnent Day, Water Conservation Day.

Tree Plantation drivesare conduct ed.

Val ues and Prof essional Ethics:
Uni versal Human Val uesfor B. Tech 4th Senester;

“Under st andi ng t he Human Bei ng Conpr ehensi vel y- Human
Aspirations and Its Fulfillnment” for B. Tech 7th Senester;
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and “Uni ver sal

Senest er.

e 'Law and 'Ethics' are part of the curriculumin UG

progr ans.

e Blood Donation Canp, AOd Cothes Distribution, Blanket
di stribution, food packet distribution drives and have
contributed in the devel opnent of 5 villages adopted under
and Unnat Bharat Abhiyan 2.0.

Human Val ues and Professional Ethics” for
MBA 4th Senmester as part of the Curriculum
e "Leadership by Indian Ethos" was a course in PGDM 4t h

File Description Documents
Any additional information View File
Upload the list and description View File

of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential learning through project work/field
wor k/internship during the year

26

File Description

Documents

Any additional information

No File Upl oaded

Programme / Curriculum/
Syllabus of the courses

View File

Minutes of the Boards of
Studies/ Academic Council
meetings with approvals for
these courses

No File Upl oaded

MoU's with relevant
organizations for these courses,
if any

No File Upl oaded

Number of courses that include
experiential learning through
project work/field
work/internship (Data
Template)

View File

1.3.3 - Number of studentsundertaking project work/field work/ inter nships
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476

File Description Documents

Any additional information No File Upl oaded
List of programmes and number View File

of students undertaking project
work/field work/ /internships
(Data Template)

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the A. Al of the above
syllabus and itstransaction at the institution
from the following stakeholder s Students
Teachers Employers Alumni

File Description Documents

URL for stakeholder feedback View File
report

Action taken report of the View File
Institution on feedback report as

stated in the minutes of the
Governing Council, Syndicate,
Board of Management (Upload)

Any additional View File
information(Upl oad)

1.4.2 - Feedback process of the Institution A. Feedback collected, analyzed
may be classified as follows and action taken and feedback
avai |l abl e on website

File Description Documents

Upload any additional View File
information

URL for feedback report
https://smsl ucknow. ac. i n/ upl oads/t opi cs/ 16

555288086562. pdf

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of students admitted during the year

2.1.1.1 - Number of sanctioned seats during the year
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850

File Description Documents

Any additional information No File Upl oaded
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicablereservation policy during theyear (exclusive of
supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from thereserved categories during the year

195

File Description Documents

Any additional information View File
Number of seatsfilled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

Speci al strategies for advanced | earners:
Motivation and special guidance is provided by their nentors.
Preference to undertake |ive projects and Industrial visits.
Provi sion of extra books fromlibrary.

Career oriented counseling is provided for inproved placenent
out cones.

Encour agi ng upgradi ng their know edge through add-on courses,
and online courses through Swayam NPTEL, and ot her MOOC
pl at f or ns.

Facilitating themto publish research papers jointly with
faculty nmenbers.

Encouraging themto participate in co-curricular activities and
inter-coll ege conpetitions.
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Sone faculty nenbers enploy the buddy system and peer | earning
wherei n students are grouped and encouraged to undertake
col | aborative and co-operative | earning.
Speci al strategies for slow | earners:

Tutorials and Renedi al cl asses are organi zed.

Question paper solving of previous years is done.

Bi I i ngual expl anati ons and di scussi ons are done.

Honme assi gnnents are given and eval uated on a regul ar basis.

Car eer gui dance and personal counseling is provided.

- Peer learning and teamprojects are allotted for better
under st andi ng of the concepts..

Speci al doubt clarification sessions are held before university
exam nati on.

The cl asses are made nore interactive for easy understandi ng.

Encouraged to neet the faculty nenbers beyond class hours to
hel p clear their doubts/difficulties.

File Description Documents

Link for additional Information
0

Upload any additional View File
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
1387 85

File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process
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2.3.1 - Student centric methods, such as experiential learning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

1. Experiential Learning:
Team / individual |ive projects
Sumrer | nternship

Add- on Courses on | atest technol ogies with NPTEL, Udeny, Google
| earni ngpl atform Coursera and nmany nore

Proj ect devel opnent on | atest technol ogies by students where
t hey showcase their working nodel in the technical fest.

I ndustrial Visits to engage themin experiential learning while
visiting the organizati on.

Certification Courses (Value Added Courses) by the market
experts such as Mcrosoft/ Google/ NSE etc. to develop their
expertise

Partici pation in hackat hons where they acquire experience of
wor ki ng on sone real -life nodel.

2. Participatory Learning:

Annual Tech Fest — organi zed every year for engineering
student s.

Managenent Fest- organi zed every year by the nmanagenent
student s.

Annual cultural program.
Regul ar Qui zzes.
Sem nar Presentation

Present ati on and publishing of papers in conferences and
journal s

MOOC Prograns (NPTEL, R, COURSERA etc.)
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3. Probl em sol vi ng net hods:
| n- house sumer training with project devel opnent
Regul ar Assi gnnents based on probl ens
M ni Project devel opnent
Regul ar Qui zzes
Case studi es Di scussion
Cl ass presentations
Debat es

Participation in Inter college events

File Description Documents

Upload any additional View File
information

Link for additional information
0]

2.3.2 - Teachersuse ICT enabled tools for effective teaching-learning process. Write description
in maximum of 200 words

The institute has sufficient IT facilities to cater to the needs
of students and faculty nmenbers. 24*7, 75 Mops | nternet
connectivity & W-Fi facility.

Al'l classroons and sem nar/conference halls of the institute are
100% I CT enabl ed and equi pped with internet facilities through
LAN, provi sion of Portable LCD projector and Laptop. |nnovative
Power Poi nt Presentations that contains pictures, flowharts,

ani mati ons and hyperlinks are used by faculty.

The online neeting tools |ike Zoom Google neet, Cl SCO
webEx/t eachm nt and You Tube |ive were used for online teaching.

For e-learningvideo | ectures were created and upl oaded on YouTube
and Moodl e. Teachm nt, Google classroom and Googl e Forns, enail
and what's app application are being usedfor conducting quizzes
and e-content delivery.
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E-content is developed in the formof self shoot videos and PPT
slides. Various video |ectures are uploaded on SM5 Lucknow You

Tube channel and few on SWAYAM Prabha channel .

Online Learning: Students are notivated for use of NPTEL vi deo,

ebooks and online courses through SWAYAM and ot her MOOC

pl at f or ns.

The institute is a Renbte and Resource Centre of |1 T Munbai that
provi des additional online certificate courses.

The digital library offers the followng services to the faculty
and students:

DELNET Dat abase
Nal anda e-consorti um

National Digital Library access

File Description Documents

Upload any additional View File
information

Provide link for webpage
describing the ICT enabled https://ww. snsl ucknow. ac. i n/ onl i necont ent
tools for effective teaching-
learning process

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the latest
completed academic year )

2.3.3.1 - Number of mentors

85

File Description Documents

Upload, number of students View File
enrolled and full time teachers
onroll.

Circulars pertaining to View File
assigning mentors to mentees

mentor/mentee ratio View File

2.4 - Teacher Profile and Quality
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2.4.1 - Number of full timeteachersagainst sanctioned posts during the year

85

File Description Documents

Full time teachers and View File
sanctioned posts for year (Data
Template)

Any additional information No File Upl oaded

List of the faculty members View File
authenticated by the Head of
HEI

2.4.2 - Number of full timeteacherswith Ph.D./D.M./M.Ch. /D.N.B Superspeciality /
D.Sc./ D.Litt. during theyear (consider only highest degree for count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch./D.N.C Superspeciality /
D.Sc./ D.Litt. during the year

25

File Description Documents

Any additional information No File Upl oaded
List of number of full time View File

teacherswith Ph. D. / D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of
full time teachersfor year(Data
Template)

2.4.3 - Number of years of teaching experience of full time teachersin the sameinstitution
(Datafor the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

4. 14

File Description Documents

Any additional information No File Upl oaded
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms
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2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.

The exam nation cel |l works under the supervision of the Head of
the institute.

Conti nuous evaluationis carried out throughout the academ c year
t hrough regul ar assignnents, classparticipation, class tests,
sessional, projects, student’s class presentations, MCQ etc.

e Theory Exam nations: The Coll ege conducts interna

exam nations, centrally through examcell. The question papers
are set by the respective faculty nenbers teaching the course,
considering university pattern. The difficulty |level of the
gquestions is kept as per the bl oons taxonony. The mappi ng of
every question with course outcone is also prepared to check for
t he equal coverage of all course outcones.

e Practical Exam nations: Internal assessnent of the practi cal
courses i s done throughout the senester. The students’ assessnent
is based on their active participation, lab results, report
witing, attendance and the md-ternfend-termviva.

« Sem nar/Presentations/Industrial Training vival/Projects: Apanel
of 3-6 faculty nenbers is formed who assess the perfornmance of
t he students.

The internal examcommttee is responsiblefor the preparation of
tinmetable, setting of the question paper, declaration ofthe
results of sessional tests. The nmain focus of the exantell
commttee is the tinely declaration of the results, noderation
of t he question papers and proper assessnent.

File Description Documents

Any additional information View File

Link for additional information
0]

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

Mechanismto deal with exam nation related grievances is
transparent, tinme bound and efficient. There is conplete
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transparency in the internal assessnent. At the begi nning of the
senmester Exam and Result related guidelines of University is well
communi cated to students. In addition Institution internal

exam nation policy is also explained to students. Faculty nenbers
i nformthe students about the various conponents in the
assessnent process during the senester. The internal assessnent
test schedul es are prepared and conmunicated to the students well
i n advance. To ensure proper conduct of tests, two invigilators
are assigned to each hall. Evaluation is done by the course
handling faculty nenbers within three days fromthe date of

exam nation. The eval uated answer copies of the students are
distributed to themfor the verification by the students and they
are expected to sign their copies which are considered as their
consent that they are satisfied wwth their copy evaluation. If
any grievance is found then it is redressed i medi ately. The
conti nuous evaluation of students is carried out by faculty
regardi ng theory | ectures, |abs, assignnents, unit tests. The
Institute appoints a exam nation controller for snooth conduction
of exam nations. The internal marks are sent to university.

File Description Documents

Any additional information View File

Link for additional information

(@)

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

Met hods of Communi cation of PO, PSO and CO anbng Teachers and
st udent s

e PGCs, PSGCs and COs are all around showed on the website.
(Website Link is given).

e PGCs, PSOCs and COs are al so showed on the Programme page on
Col | ege Website.

e PGCs, PSCs and COs are al so communi cated to teachers through
HOD/ Course Coordinators on their Institutional Email Id.

e In sone Programes PGCs, PSCs and CGOs are al so included
Uni versity Syllabus itself available on University website
(Website Link is given).

e | QAC of the college al so has organi sed workshops on CBE to
famliarise teachers with Bl oons Taxonony.

e Program outcones are al so displayed on Departnental Notice
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boards and C ass Notice boards.

e Wiile addressing the students, the HOD/ Course
Coordi nators/ Faculties explain various progranmme outcones
to the students in Program Orientation neeting and in
routi ne workshops.

e Every faculty nenber prepares a |l esson plan in which they
menti on course outconme of respective course.

e Faculties are responsible to communi cate and nake student
understand the course outcones of their respective Course.

e Teachers also include the questions and its connection with
the course outcones in the internal question papers.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for Additional

information https://smsl ucknow. ac. i n/ naac-det ai | s/ po-
co-1
Upload COsfor all courses View File

(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.

Qur Institute offers MBA and B. Tech Prograns affiliated to AKTU
and under graduate prograns |i ke BBA, BCA B.COM (H, B.COM B.VQOC
and B.Sc from University of Lucknow.

In order to evaluate the attainnment |evel of programw se and
course w se outcone we have used both direct and indirect
assessnent instrunents.

1. Direct assessnent nethods:
Eval uati on of attainment of CO and PO wi Il be done by processing
internal and external marks scored by students in each course
within a particular Program In the process of eval uation of
outcone attai nment, 30% and 70 % wei ght age has been given to the
internal and external marks respectively.
LEVEL OF ATTAI NVENT
MARKS SCORED

ATTAI NMENT LEVEL
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0-40%
0

40- 60%
1

60- 80%
2

80% and Above
3

Where O — Poor attainnment, 1 — Average Attai nnent, 2- Good
Attai nment, 3- Excellent attainnent

1. Indirect assessnent nethods:

In order to understand the |evel of attainment of PO we have
taken Exit Survey fromthe Students on the conpletion of Program
We have al so taken feedback from enployer to evaluate the |evel
of attainment of PSO in various technical prograns.

Wi | e eval uating overall attainnment of PO we have gi ven 80% and
29% wei ghtage to Direct and Indirect nmethod respectively.

File Description Documents

Upload any additional View File
information

Paste link for Additional
information

(@)

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the univer sity examination during
theyear

365
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File Description

Documents

Upload list of Programmes and
number of students passed and
appeared in the final year
examination (Data Template)

View File

Upload any additional
information

No File Upl oaded

Paste link for the annual report

Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (I nstitution
may design its own questionnaire) (results and details need to be provided as a weblink)

hhtt ps://snsl ucknow. ac. i n/ upl oads/t opi cs/ 16553854863179. pdf

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Resour ce Mobilization for Resear ch

3.1.1 - Grantsreceived from Gover nment and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

0

File Description

Documents

Any additional information

No File Upl oaded

e-copies of the grant award
letters for sponsored research
projects /endowments

No File Upl oaded

List of endowments/ projects
with details of grants(Data
Template)

No File Upl oaded

3.1.2 - Number of departments having Resear ch projectsfunded by government and non
government agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and non-
gover nment agencies during the year

0
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File Description Documents

List of research projects and No File Upl oaded
funding details (Data Template)

Any additional information No File Upl oaded
Supporting document from No File Upl oaded

Funding Agency

Paste link to funding agency
website 0

3.1.3 - Number of Seminar s/confer ences/wor kshops conducted by the institution during the
year

3.1.3.1- Total number of Seminar s/confer ences/wor kshops conducted by the institution
during the year

7

File Description Documents

Report of the event View File
Any additional information No File Upl oaded
List of workshops/seminars View File
during last 5 years (Data

Template)

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website
during the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the
year

15

File Description Documents

Any additional information View File
List of research papers by title, View File

author, department, name and
year of publication (Data
Template)

3.2.2 - Number of books and chaptersin edited volumes/books published and papers
published in national/ inter national confer ence proceedings per teacher duringthe year
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3.2.2.1 - Total number of books and chaptersin edited volumes/books published and papers
in national/ international conference proceedings during the year

15

File Description Documents

Any additional information View File

List books and chapters edited View File
volumes/ books published (Data
Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students to
social issues, for their holistic development, and impact thereof during the year

SMS Lucknow regul arly conducts the extension activities in the
nei ghborhood community to sensitize students to social issues for
their holistic developnent. The Social Responsibility Conmttee,
NSS & UBA Unit conduct various extensions activities regularly.
Swat chht a Abhi yaan, Bl ood Donation Canp in association with
Lion's Club, Tree Plantation Drive with LU, C eanliness Drive

t hrough NSS, Household & Village Survey and Plastic Free Canpaign
t hrough Unnat Bharat 2 canpai gn have been organi zed. In previous
years SMS through its NSS unit conducted - C eanliness Drive,
Social Justice & Equality Rally, Rally on School Enrollnment &
need for Education, Wnen Enpowernent Drive, One week canp/drive
of NSS at Village Dularmau. Institute al so conducted prograns
like Od Coth Collection Activities, Spread a Sm | e Canpai gn,
Joy of G ving Canpaign and Kerala Relief Fund Collection and
donation to PM fund.

The follow ng activities were done during this academ c year:

1. Sanitation drive on 20th Jan. 2021 through NSS.

2. Workshop on “CGender Sensitization” was organized on 30th
January 2021.

3. Workshop on “Traffic Awareness Rul es” was organi zed on 8th

February, 2021.

5 km"Run for Green" in Lucknow on 28th Feb, 2021.

Bl anket Distribution Programon 13th Jan. 2021.

6. Distributed food during Covid 19 Pandem c.

o~

Page 80/118 19-10-2023 11:23:12


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ikc3YjhsSnJTaUZlMkVmd1Q1ZGVNRVE9PSIsInZhbHVlIjoiNW10SlVhSW1ZUWkreEF1UmoxWm8wZEdGRDZqNWtJUk5mRkk5dFJhQXNhWEhtNSt6cFNzVlJuc3RSbCtSMHpQbyIsIm1hYyI6IjJmMTEzN2MwNGM1ZDlhNzRhOGU0MTI1ZmNjMmQ4MmViMDIxMjA5MTZlMWE1MjkyMTIyNmUwMjQxNjZhODczZjIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImVnUVpkTGtQbWUxcEZNdFE3ZFNhMGc9PSIsInZhbHVlIjoiRXZxRjNKYlgwamNsVU1nUTdaN0JvVmNDMTYxVFJBeDhVTVJLc0VRRkRBOW5EaGY2Q3R5Z2paaVU1RlBFaVE1eCIsIm1hYyI6ImM0ZGJiYWMwZGEzNTY1MzY4MDE5ZTE1Yjg1Y2U1MDBhZTI5MWFkOWIwYTRkZDIzODRmZWVmNWIwNDZjZDc2MmMiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SCHOOL OF MANAGEMENT SCIENCES LUCKNOW

File Description Documents

Paste link for additional

information 0
Upload any additional View File
information

3.3.2- Number of awards and recognitionsreceived for extension activities from
gover nment / gover nment recognized bodies during the year

3.3.2.1- Total number of awards and recognition received for extension activities from
Gover nment/ gover nment recognized bodies during the year

3

File Description Documents

Any additional information No File Upl oaded

Number of awards for extension View File
activitiesin last 5 year(Data
Template)

e-copy of the award letters View File

3.3.3- Number of extension and outreach programs conducted by theinstitution through
NSS/NCC/Red cross/’YRC etc., (including the programmes such as Swachh Bharat, AIDS
awar eness, Gender issues etc. and/or those organized in collaboration with industry,
community and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Organizations through NSS NCC/ Red Crosy/
YRC etc., during the year

6

File Description Documents

Reports of the event organized View File
Any additional information No File Upl oaded
Number of extension and View File

outreach Programmes
conducted with industry,
community etc for the last year
(Data Template)

3.3.4 - Number of students participating in extension activitiesat 3.3.3. above during the
year
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3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizationsthrough NS
NCC/ Red Cross YRC etc., during the year

800

File Description Documents

Report of the event View File

Any additional information No File Upl oaded

Number of students View File
participating in extension
activities with Govt. or NGO
etc (Data Template)

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collaborations/linkagesfor Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

8

File Description Documents

e-copies of linkage related View File
Document

Details of linkages with View File

institutions/industries for
internship (Data Template)

Any additional information No File Upl oaded

3.4.2 - Number of functional MoUswith national and inter national institutions, univer sities,
industries, cor porate houses etc. during the year

3.4.2.1 - Number of functional MoUs with I nstitutions of national, inter national importance,
other universdities, industries, cor porate houses etc. during the year

6
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File Description Documents

e-Copies of the MoUs with View File
ingtitution./ industry/corporate
houses

Any additional information No File Upl oaded

Details of functional MoUs View File
with institutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, laboratories, computing equipment etc.

The institution has adequate facilities for teaching -l earning,
viz., classroons, | aboratories, conputing equipnent, etc. The
Institute has a total land area of 16 Acres of land. Wth a fore
sight of additional intake, addition of new courses and change in
syl l abus, the institute forwards the requirenent |ike building
space, | aboratory equi pnent, books and journals for library, IT
resources, etc. to the nanagenent.

Cl ass roons: Each classroomis of adequate size and has enough
lighting, air ventilation and good anbi ence. The institution has
sufficient nunber of well-furnished, well ventilated, spacious
cl assroons for conducting theory classes. The institute has
Laboratories to carry out Practical courses, projects and
research works. All |aboratories are operational and well

mai ntai ned not only for carrying out curriculumoriented | ab
practical’s but also to carry out research activities and val ue
added cour ses.

Tutorial roons: The Institute has separate tutorial room
t oaddress the personal |evel doubts and queries of the students.

Semnar Hall: The Institute has 3 semnar halls with public
addressi ng systenms, LCD projectors, etc.Nearly 380 nenbers can be
accommodated in the sem nar halls.

Computi ng Equi prents: Institute has505 conputers for staff and
students. Al conputers are equi pped with good speed internet of
50 MBPS speed.
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File Description Documents

Upload any additional View File
information

Paste link for additional
information https://ww. snsl ucknow. ac. i n/ upl oads/ t opi c
s/ 16555289662591. pdf

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor,
outdoor), gymnasium, yoga centre etc.

There are nultiple sport facilities to keep our student engaged
and physically fit.

Basket bal |

Bei ng one of the nost popular sports in college, basketball is

pl ayed by a |l arge no. of students. W have a dedi cat ed basket bal |
court for boys and girls.

Foot bal |

The SM5 canpus has a football ground with |ush green grass for
the nost wdely played and foll owed sports in the world.

Cricket
The SMS institute has cricket ground with natural Turf pitch.
Tabl e Tenni s

We have wel | equi pped common roomw th the nodern facility for
pl ayi ng table tennis.

Sports Activities

Qut door and indoor sports facilities :-

Every student is encouraged to take active part in at |east one
activity. SM5 coll ege has setup facilities/ grounds for cricket,
football, basketball, volley ball, table tennis, chess, carom

etc.

Gymasi um

In order to ensure a sound body and m nd, students are giving
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speci al attention on health and fitness. A nodern gym wth all

t he | atest gadgets has been setup in the common room of the
canpus.

At hl etics

An athletic track surrounds the football field for the athletics.

Common Room Multi purpose Hall

Common Room Hall with facilities for table tennis, snooker,
carrom chess and an |Indoor Gym

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://snmsl ucknow. ac.in/life-at-sns;
https://snmsl ucknow. ac.in/sports

4.1.3 - Number of classrooms and seminar hallswith |CT- enabled facilities such as smart
class, LMS, etc.

45

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

45

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional

information htt ps://snmsl ucknow. ac. i n/ upl oads/t opi cs/ 16
555289662591. pdf
Upload Number of classrooms View File

and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during theyear (INR
in Lakhs)
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4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during the year
(INR in lakhs)

8. 52

File Description Documents

Upload any additional No File Upl oaded
information

Upload audited utilization View File
statements

Upload Details of budget View File
allocation, excluding salary
during the year (Data Template)

4.2 - Library asa L earning Resource

4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)

School of Managenent Sciences (SMS) Library & Docunentation
Centre has established in 2008 around 5500 books i ncl udi ng

engi neeri ng & managenent. Now the collection in the library
enconpasses 19, 529 books of 5442 titles varying in subjects |ike
Engi neeri ng, Managenent, Humanities & Sciences. In addition to
books, there are 1562 e-books including Tayl or & Francis book,
NPTEL and open source e-books & 92 Journals (49 Subscribe + 43
Exchange Journals with Adhyayan & Sam rddhi )

The SMS Library is partially automated with using SOUL 2.0
software in its operation since 2015 which including
Accessioning, Catal oging, Grculation, Barcode & OPAC facility
etc. It works on the DDC (22nd edition) platform

The Library enconpasses an area of 706 sq neters and has two
reading hall of capacity 150 (90 in IET & 60 in IM5). Two stack
roons (IET & IM5) hold the books and other reading materials in
hard copies. Further, four rich repository of online resources
have been nmade available to the users through the ‘Digita
Harbor’ in the form of e-books and e-journals also through

Nal anda e-Consortium DELNET, NDL (National Digital Library of

I ndia) & NPTEL of which nenbership exists regularly.

Page 86/118 19-10-2023 11:23:12


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Im56emw4dHhrQjB4eXUyU2ZYc3NlaFE9PSIsInZhbHVlIjoieE5YM2xSTGQvQTdraEdldmFMYTdRc0w5Q2ducDltQmMyN3BzTWFLbWJITnVGOG9tSm5MVmtKMGtKcG9ObGlhVSIsIm1hYyI6IjM0M2NlYWZhYmI3ZDNlYTdiYmMzM2MzMTJmYjcwM2Q2NDdjMWYzOGM1MDY5MmMwMGU4NmJjZmExMjE3MWE3ODkiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ino2L2w1TENYUkpueWlEb2FseW9uN2c9PSIsInZhbHVlIjoiV0dpK0hxMmdQTGhpUUhYbHNlTWMvcGZ1NFlVVS90a0xxZ3NxTGp5YmFTQW9EYTBlNHR0VUM1WnRPcDBhd2p5LyIsIm1hYyI6ImE1MTVmOTViNWFjMGZjZDk2MjJiM2IwMmE3ZmY5ZWVhYjQ4MGM2ZWU2NTQ2MTMwYWIyNTdkNWMyMjk0MWMzYmEiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SCHOOL OF MANAGEMENT SCIENCES LUCKNOW

File Description

Documents

Upload any additional
information

View File

Paste link for Additional
Information

https://ww. snsl ucknow. ac.in/library-
features

4.2.2 - Theingtitution has subscription for B. Any 3 of the above
the following e-resour ces e-jour nals e-
ShodhSindhu Shodhganga M ember ship e-
books Databases Remote access toe-

resour ces

File Description

Documents

Upload any additional
information

No File Upl oaded

Details of subscriptions like e-
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

View File

4.2.3 - Expenditurefor purchase of books/e-books and subscription to jour nals/e- journals
during theyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to jour nals/e-
journalsduring theyear (INR in Lakhs)

4. 36

File Description Documents

Any additional information View File
Audited statements of accounts View File
Details of annual expenditure View File

for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Number per day usage of library by teachersand students ( foot fallsand login data
for online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

118
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File Description Documents

Any additional information View File
Details of library usage by View File
teachers and students

4.3-1T Infrastructure

4.3.1 - Institution frequently updatesitsIT facilities including Wi-Fi

| T facilities have been updated on regul ar basis.

| n2017-18, 11 antivirus licence, 2 Printer were purchased. 1
Access Point was purchased to upgrade to Canpus W-Fi facility.
Regul ar purchasing of required accessories |ike nouse, Keyboard
and ot her hardware conponents were al so done to maintain the
exiting IT infrastructure.

| n2018- 19, Antivirus |licences renewed, 2 Laser Printer and 1
Color Printer were purchased. Two Access Point were purchased to
upgrade Canpus W-Fi and 1 nmanaged switch was purchased to

mai ntai n conputer | aboratories, regular purchasing of nouse,
Keyboard and ot her hardware conponents.

I n2019- 20, New 32 desktop (with i3, 4GB RAM 1 TB HDD) were
purchased to upgrade existing conputer |aboratories. Three New
Epson projectors were purchased to support |CT.Four |aptop (i3, 4
G RAM 1TB HDD) were purchased for various uses. Regul ar

pur chasi ng of nouse, Keyboard and ot her hardware conponents.

In 2020-21, 1 laptop (i3, 4 GB RAM 1TB HDD), 19 Logitech
webcam 7 Chnpl webcam 9 Boya M crophone , 21 Quantum Headphone,
26 Tripod ,1 Nortan Antivirus and 1 Printer Epson 2150 were
purchased to support |ICT. Regul ar purchasi ng of nouse, Keyboard
and ot her hardware conponents.

Si nce 2008, continuousupgradation ofinternet speedto 75 Mops.

File Description Documents

Upload any additional View File
information

Paste link for additional
information

(@)

4.3.2 - Number of Computers
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453

File Description Documents

Upload any additional No File Upl oaded
information

Student — computer ratio View File

4.3.3 - Bandwidth of internet connection in A. ? 50MBPS
the I nstitution

File Description Documents

Upload any additional No File Upl oaded
Information

Details of available bandwidth View File
of internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

524. 82

File Description Documents

Upload any additional No File Upl oaded
information

Audited statements of accounts. View File

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms etc.

The regul ar mai ntenance and support activity is the ground for
t he academ ¢ enhancenent and up gradation to ensure the activity.

Academ ¢ Support Facilities: Includes C ass roons, |aboratories,
library
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Physical Facilities: IT Infrastructure, Hostel and Mess,
Recreational and sports, Medical, roof top solar plant, rain
wat er harvesti ng

e Flexibility is there for the class roomall ocati on.

e Proper Mintenance/ Conplaint handling procedure is |laid
down

e Annual audits are the key for identification of need of
addi tional resource and to check the functioning of the
avai |l abl e resources.

e Instrunents requirenent up gradation through in-house up
gradation / outsourced vendor is properly channelized, New
I nstrunments required — Purchase Requisition - Central Store
— approval by CGV

e The college is also running a ness and canteen facility on
contractual basis with a vendor

e The institutes is having sufficient space for outdoor ganes
and havi ng basket ball, volley ball and badm nton courts
and grounds for cricket and football. The equipnent’s are
i ssued by central store to the warden and then to users.

e Stock of basic nedicines is kept and a register is
mai nt ai ned to adm ni ster the use of these nedicines and to
trace out the demand of the basic nedicines.

File Description Documents

Upload any additional View File
information

Paste link for additional
information

(@)

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

220
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File Description

Documents

Upload self attested letter with
thelist of students sanctioned
scholarship

View File

Upload any additional
information

No File Upl oaded

Number of students benefited
by scholarships and free ships
provided by the Government
during the year (Data Template)

View File

5.1.2 - Number of students benefitted by scholar ships, free ships etc. provided by the
institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the
institution / non- gover nment agencies during the year

567

File Description

Documents

Upload any additional
information

View File

Number of students benefited
by scholarships and free ships
institution / non- government

agenciesin last 5 years (Date

Template)

View File

5.1.3 - Capacity building and skills A. Al of the above
enhancement initiatives taken by the
institution include the following: Soft skills
L anguage and communication skillsLife
skills (Yoga, physical fitnhess, health and
hygiene) | CT/computing skills
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File Description Documents

Link to institutional website

htt ps://ww. snsl ucknow. ac. i n/ cent er - of - ved

L c-science;https://snsl ucknow. ac. in/traini

ng- program

Any additional information

No File Upl oaded

Details of capability building
and skills enhancement
initiatives (Data Template)

View File

5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

653

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

653

File Description Documents

Any additional information

No File Upl oaded

Number of students benefited
by guidance for competitive
examinations and career
counseling during the year
(Data Template)

View File

5.1.5 - Thelnstitution has atransparent
mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases | mplementation of guidelines
of statutory/regulatory bodies Organization
wide awar eness and undertakings on policies
with zer o tolerance M echanisms for
submission of online/offline students
grievances Timely redressal of the grievances
through appropriate committees

A. Al of the above
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File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

View File

Upload any additional
information

No File Upl oaded

Details of student grievances
including sexual harassment
and ragging cases

View File

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

124

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

32

File Description

Documents

Upload supporting data for
student/alumni

View File

Any additional information

No File Upl oaded

Details of student progression
to higher education

View File

5.2.3 - Number of students qualifying in state/national/ inter national level examinations
duringtheyear (eg: JAM/CLAT/GATE/ GMAT/CAT/IGRE/ TOEFL/ Civil Services/State

gover nment examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services State
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gover nment examinations) during the year

0

File Description Documents

Upload supporting data for the No File Upl oaded
same

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as
one) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities
at university/state/ national / international level (award for ateam event should be counted
asone) during the year.

0

File Description Documents

e-copies of award letters and No File Upl oaded
certificates

Any additional information No File Upl oaded
Number of awards/medals for No File Upl oaded

outstanding performance in
sports/cultural activities at univ
ersity/state/national/internationa
| level (During the year) (Data
Template)

5.3.2 - Ingtitution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies
as per established processes and norms)

SMS Institute has constituted a student club to pronote and
facilitate student activities of the canpus.

o This club facilitates students to engage thensel ves in co-
curricular and extracurricular activities of the Coll ege.

o The nmenbers are elected fromthe CRs of each year.

o Cconsists of a President, Vice President, Treasurer and
menbers from each program

o Al students’ related activities are carried under the
| eadership of this club.
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o Representation of students in various cells — Proctori al
Board, Anti Ragging Commttee , Student’s Gievance
Redressal, Cell, Wnen Anti Harassnent Comm ttee and
Trai ning Pl acenent Cell.

o Organi zeCul tural, sports, Technical, Fresher’s/Farewell| and
ot her commenorative days.

o Students coordinate placenent activities.

o Students volunteers in various commttees of
Sem nar/ Conf erences organi zed by the institute.

o Students take initiatives underNSS canpai gn.

o Students showcase their projects in various exhibitions and
Expos at different places.

o Hostel commttee is functioning with student co-ordinator
to ensure quality of food as well as the discipline in the
hostel prem ses. The comrittee convenes periodical neetings
to nonitor and eval uate the functioning of hostel in the
canpus.

o |In every bus, there is student co-ordinator along with
faculty co-ordinator to ensure tinely departure & arrival
of the busand al so control the student & maintained
di sci pline in the bus.

File Description Documents

Paste link for additional

information 0
Upload any additional View File
information

5.3.3 - Number of sportsand cultural events/competitionsin which students of the
I nstitution participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year

8
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File Description Documents

Report of the event View File
Upload any additional No File Upl oaded
information

Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the devel opment
of the institution through financial and/or other support services

An Al unmmi Associ ation exists at SMS Lucknow but it is not
regi stered.

SM5S Luckknow Al umi Associ ati on has been established to provide
an active institutional framework for professional devel opnent,
interaction and networking for the holistic devel opnent of Al umi
Associ ati on of SMS Lucknow. All those students who have
successfully conpleted their academ cs at SMS Lucknow are
eligible for nenbership in SM5 Lucknow Al ummi Associ ati on.

SM5S Lucknow Al umi Association facilitates networking anong
al umi by organi zi ng al utmi reuni ons, batch neets and ot her
related activities. It also assists alumi in |ateral career
nmovenent and career devel opnent.

SM5S Lucknow Al umi Associ ati on has devel oped three chapters. One
at Lucknow and other is at Del hi and Pune, taking care of the
respective |l ocale of the forner students of SM5 Lucknow. The
broad objectives of SM5 Al uimi Associ ation are:

1. To work with Alma mater on continuing educati on prograns
for the benefit of SM5 Students.

2. To pronote the phil osophy and val ues of SMS Al umi
Associ ati on.

3. To cater the networking needs of the SM5 al ummi by enabling
frequent exchanges of views at neets and reuni ons.

4. To constitute a Core Commttee for the Different Chapters
to i npress upon the conposition, constitution and worKking
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of the nenbers.
SM5 Lucknow Al ummi Associ ation Cell Contact Details:
Chai rman: Dr. Dharnmendra Singh (Dean SMS IT)
Co- Chai rman: M. Surendra Srivastava
Coordinator: Dr. Amarjeet Singh
Menber s:

Vi kram Si ngh

Asha Kul shrest ha
Sunit M shra

Ravi

Asad Kareem Usnani
Suchi ta Vi shwakar ma
Abhi nav Dwi vedi
Shyam Mani Tri pat hi

O~NO O WN P
SSYSEEFES

E-mai | : al umi @nsl ucknow. com

File Description Documents

Paste link for additional
information https://ww. snel ucknow. ac.i n/ al umi -
certificate

Upload any additional No File Upl oaded
information

5.4.2 - Alumni contribution duringtheyear | E. <lLakhs
(INR in Lakhs)

File Description Documents

Upload any additional No File Upl oaded
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission of
the ingtitution

The institute policies, the inpetus to grow, direction and the
nmet hodol ogy are given by the "Governing Council" and the
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"Academ c Council". The Guiding Values help in defining the path
of progress.

e Trust,

e Sense of Oamnership,

e Sense of Contribution,
e | nnovation,

e Mbdesty

e Mitual Respect

The Managenent plays a stellar role in supporting the Director,
Deans and faculty. It provides the requisite financial support
for infrastructural devel opnent of the canpus. The faculty and
non-teachi ng staff are encouraged for skill enhancenent and
updation. The institution carry the essence of noral integrity
and ethical values in their functioning. Students are industry
exposure through regqular Guest Lectures, Departnental Wrkshops,
Summer Trainings, Industry visits, and Live Projects.

| nnovation in teaching, |earning through practice, and research
is encouraged. CV Raman Centre for Research & Innovation, Vedic
Science Centre and publication of two Journals are a testinony to
research activities at the institute. The Managenent contri butes
towards nation building through CSR activities, NSS activities
and activities under Unnat Bharat Abhiyan.

Thus it can be clearly seen that the nmajor conponents of the
Vision and Mssion Statenents are all incorporated in the
adm ni strative and academ c functioning of the institute.

File Description Documents

Paste link for additional
information https://snmsl ucknow. ac. i n/vi si on-m Ssi on;
https://snsl ucknow. ac. i n/ gover nance

Upload any additional View File
information

6.1.2 - The effective leadership isvisible in various institutional practices such as decentralization
and participative management.

The Institute has decentralized and participative system of
managenent .

The Governing Council while formulating policies bestows the
autonony on all Units in the organi zational structure to instill
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responsi bility and accountability to execute duties effectively.

Academic adm nistration is done D rector and Deans. The HoDs and
Program Coordi nators are responsi ble for snmooth conduct of

cl asses, assigning classes and workl oads, nonitoring, conduct of
i nternal exam nations, and teaching-Ilearning outcones and are
enpowered to decide and inplenment the necessary changes for

i nproved quality outcones of each program

The Regi strar under the guidance of Director |ooks after students
enrol nent, maintaining records, performuniversity rel ated work,
enpl oyee recruitnment and other staff welfare activities.

The Chief General Manager enpowered to | ook into adm nistration
of all support activities |ike general cleanliness, civil and
el ectrical maintenance, upkeep of Library, Conputer Labs,
hostel s, gardens, and other facilities |like electric generators
sets, buses, drinking water facilities, store purchases,
gymasi um etec.

The Training and Pl acenent Cell functions independently, under

t he supervision of the General Manager (Corporate Affairs) and is
responsi ble for sumrer training, and final placenent. It also

i npl enments the EEP.

The Director through the assistance of several cells and
comm ttees ensures effective functioning and inplenentati on of
various activities of the Institute.

File Description Documents

Paste link for additional
information https://snsl ucknow. ac. i n/vision-n Ssion;
https://smsl ucknow. ac. i n/ gover nance

Upload any additional View File
information

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

The devel opnent plan is fornmulated for 5 years and necessary up
gradation and directional changes are nmade accordingly.

A long-termstrategic plan is drawn for devel opnent considering
the availability resources.
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In future institute plans to grow as a private university.

The Institute al so does benchmarking with other established
| nsti tutes.

A Broad Strategic Plan 2025 as fornul ated by the Managenent
Comm ttee of the SMS Society of which sone of the ngjor
hi ghli ghts are nenti oned bel ow.

e Becom ng one of the best institutes in the country.

e To be admired as an Institute that is contributing to
nati on buil di ng.

e To have world class infrastructure for effective teaching,
| earni ng and research.

e To be recognized as an Institute that has a healthy work
environnment for faculty and staff.

e Most pro-active and innovative Institute in UG and PG
st udi es.

e Attracting good students across India.

e Strong Al umi invol venent.

e Be a nodel Institute canpus in terns of sustainability.

e Cenerating at |least 10%of its revenue through consul tancy
and outreach progranmes.

e Having international collaborations.

Specific Plan | nplenentation

e (Quality enhancenent opportunities to the faculties

e I|nplenentation of ERP.

e Enhancenents of ICT infrastructure.

e E-Books and E-Journals have enriched the Library
facilities.

e Value added Certifications courses offered.

File Description Documents

Strategic Plan and deployment View File
documents on the website

Paste link for additional

information 0
Upload any additional No File Upl oaded
information

6.2.2 - The functioning of the institutional bodiesis effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.
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Governi ng Council provides the | eadership to the institute and
frames the policies that are to be executed by other committees
and the enpl oyees and staff of the Institute.

The Director holds the responsibility for both the academ c and
adm ni strative functioning of the College. Dean, HOD and Program
Coordi nators are responsi ble for academ c functi oning.

The 1QAC is the axial agency acting for internal quality
assurance and enhancenent. Anti-Ragging Conmttee and Proctori al
Board deal with issues of indiscipline at the canpus. Wnen Anti -
Har assnment Conm ttee dealing with issues related to sexual
harassnent. Hostel and Canpus Gievance Redressal Cells are

i nvol ved in speedy redressal of student grievances related to the
hostel. Sports Conmttee, Cultural & Events Conmttee are
responsi ble for the extra-curricular activities. The Student
Welfare Commttee, Library Commttee, provide the needed support.
Training & Placenent Cell provides assistance in Sunmer Training
/ Internships and Final Placenents.

The institute has dedicated unit for nmaintenance and repair work
under a CGM

The Institute has well defined recruitnent policy, Service Rules

whi ch spells out details |ike Casual Leaves, Earned Leaves,

Medi cal Leaves, Conpensatory Leaves, Special Leaves, Duty Leaves,
Study Leaves, etc. The Performance Appraisal System and pronotion
policy are available with the Registrar.

File Description Documents

Paste link for additional
information https://ww. snsl ucknow. ac. i n/ naac-

det ai | s/ code- of - conduct; https://ww.snsl u
cknow. ac. i n/ upl oads/t opi cs/ 16614272789855.

pdf
Link to Organogram of the
I nstitution webpage (0]
Upload any additional View File
information
6.2.3 - Implementation of e-governancein D. Any 1 of the above

areas of operation Administration Finance
and Accounts Student Admission and
Support Examination
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File Description Documents

ERP (Enterprise Resource View File
Planning) Document

Screen shots of user interfaces No Fil e Upl oaded
Any additional information No File Upl oaded
Details of implementation of e- View File

governance in areas of
operation, Administration etc
(Data Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

Leave Rul es:- Faculty and staff nenbers on regul ar appoi nt nent
are eligible to take | eaves as defined in service policy. A
provision to avail Study Leave willing to pursue higher studies
is given to teacher who has conpleted 5 years of continuous
service and on half pay. Both Teaching & Non-Teaching Staff are
all owed OD for doing official works outside the canpus as per the
need.

Provi sion of EPF and ESI to enpl oyees:- Eligible enployees are
given EPF and ESI facility as per norns.

G oup Insurance of Faculty and Staff nenbers:- The Col | ege has
group insurance of our faculty and staff nmenbers fromLife
| nsurance Corporation of India.

Best Faculty and Staff Award:- The perfornmance of faculty and
staff nmenbers are evaluated on certain paraneters and they are
bei ng recogni zed/ awar ded by the managenent.

Uniformto Class |V enployees:- Class |V enpl oyees are being
given Uniformby the college tine to tine.

Conduction of Faculty and Staff Devel opment Progranmmes:- Faculty
and Staff Devel opnent Progranmes are being conducted in the
col | ege on regul ar.

Transport Facility:- W have sufficient nunber of buses for
comruti ng our faculty and staff menbers from Lucknow City on
concessional rates.
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File Description

Documents

Paste link for additional
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Upload any additional View File
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/
wor kshops and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend
confer ences/wor kshops and towar ds member ship fee of professional bodies during the year

19

File Description Documents

Upload any additional View File
information

Details of teachers provided View File

with financial support to attend
conference, workshops etc
during the year (Data Template)

6.3.3 - Number of professional development /administrative training programs or ganized by
theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

5
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File Description Documents

Reports of the Human Resource No File Upl oaded
Development Centres
(UGCASC or other relevant
centres).

Reports of Academic Staff No File Upl oaded
College or similar centers

Upload any additional View File
information

Details of professional View File
development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

6.3.4 - Number of teachers under going online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Course etc.)

6.3.4.1 - Total number of teachersattending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the year

16

File Description Documents

IQAC report summary View File

Reports of the Human Resource No File Upl oaded
Development Centres
(UGCASC or other relevant
centers)

Upload any additional View File
information

Details of teachers attending View File
professional development
programmes during the year
(Data Template)

6.3.5 - Institutions Performance Appraisal System for teaching and non- teaching staff

Yes, a Performance Appraisal Systemfor teaching staff is in
pl ace. Annual Increnents and Pronotions are dependent on the
apprai sal. The system has a self-appraisal format that needs to
be filled-up by each faculty annually and submtted to the HoD.
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The HoD does their evaluation and submits it to the Director and
who in turn send his recomrendation to the CEO & Secretary, for
final decision and outcone of that appraisal.

As far as staff is concerned the i medi ate supervisor /
departnental in-charge does an eval uation of the work of the
staff and submits the recomendations to the Registrar / CGM
(Adm nistration) thereafter submtted to the CEO & Secretary for
final decision.

File Description Documents

Paste link for additional

information 0
Upload any additional View File
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Institution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling
audit objections within a maximum of 200 words

Wth regard to internal audit, it is conducted every six nonths
and it was conducted from 15th to 18 October 2020 for the period
of April to Septenber 2020 and fronil2 to 15 July, for the period
of October 2020 to March 2021.

Mechani smfor Internal and External Audit is as foll ows.
| nternal Audit:

e The officer in-charge scrutinizes and verifies the
financial data, again scrutinized by the Finance and
Account O ficer for clarity, authenticity, transparency and
accuracy.

e Incone/ Expenditure is closely nonitored by the Accounts
departnent, secretary and treasurer of the society.

e Proper purchase procedure is adopted.

External Audit: Like internal, external audit is also conducted
every six nonths froma professional registered chartered
accountant or firm It was conducted on 26th to 28th Cctober 2020
for the period of April to Septenber 2020 and from 28th July to
30th July 2021 for the period of October 2020 to March 2021.

The bills and vouchers of the revenue and capital expenditure are
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checked and verified. The audit objections/conpliance, if any, is
handl ed by the Accounts Departnent and verified.

File Description Documents

Paste link for additional

information 0]
Upload any additional No File Upl oaded
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
during theyear (not covered in Criterion |11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
during theyear (INR in Lakhs)

2.54

File Description Documents

Annual statements of accounts View File
Any additional information No File Upl oaded
Details of Funds/ Grants View File

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Ingtitutional strategies for mobilization of funds and the optimal utilization of resources

Majority of the funds is nobilized through realization of the FEE
for the various courses.

Budget is prepared for the optimal utilization of the funds.

Expenditure is regularly nonitored to keep the funds flowin the
right order.

Al ternative sources for nobilization of resources through other
channel s are al so explored such as funding for Sem nars /
Conferences / Wrkshops / Faculty Devel opnent Prograns. G ants
from Al CTE, DST, CST, |ElI, Handicraft Departnment of Governnent of
India, Dr. APJ Abdul Kalam Technical University, etc. are being
expl ored and al so have received grants from such bodi es during

t he past years.

Addi ti onal Revenue source is through Testing Centre of ETS
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Testing Partner conducting global level tests |ike TOEFL, GRE
etc.

Cl SCO Networ ki ng Acadeny offers gl obal |evel Certifications in
Net wor ki ng at the sane tinme generates additional funds.

File Description Documents

Paste link for additional

information 0
Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Interna Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing
the quality assurance strategies and processes

YES. The Internal Quality Assurance Cell has contributed in many
ways over the year in inproving the quality performance aspects
in many spheres of the functioning of the Institute. The regul ar
nmeetings of I1QAC bring out the qualitative inprovenents in each
guarter and al so suggest further inprovenents in the tine to
cone. Sone of the significant contributions as an outcone of | QAC
are stated bel ow

1. A CEO s Conclave titled "Managi ng Excell ence with New Nornal :
CEO s Perspective" was conducted through a Webinar on 18th July
2020.

2. Dr. Mahendra Srivastava conducted a MDP session for Enpl oyees
of VI VOVobi Il es on the topic “Stop Wshing Start Doi ng-Leadership
Skills, Team Managenent and How to Set Priorities” onthe 20t hof
January, 2021. Mre than 80 senior officials of VIVO (i.e. from
AVP — DGV and anongst them 4 Chinese Oficials attended.

3. Workshop on “CGender Sensitization” was organi zed

on30t hJanuary, 202las an IQAC initiative. The workshop was
conduct ed byMs. Tul i ka Srivastava, Executive Director, Wnen s Fund
Asi a.

4. A Wrkshop on "Intellectual Property Rights" was conducted on
13t h February 2021 byAdvocate Rakesh Kumar Singh, Founder &
Partner, RKS Associate, Minbai .

5. A Sem nar on "National Education Policy 2020" was conducted on
25t h March 2021.
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6.5.2 - The institution reviews its teaching learning process, structures & methodologies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities

The Directoris also the Chairnman of the Internal Quality
Assurance Cell. The Director regularly reviews the teaching

| earni ng processes being followed by each faculty, in each
senester. The course files have the Lesson Plan, the Learning
Qutcones, for each allotted subject and are exam ned for
under st andi ng t he teachi ng net hodol ogi es foll owed by the teaching
fraternity. The Faculty nenbers also maintain a record of their
classes manually in the "Academ c Control Sheet' that is reviewed
for the course coverage, and the delivery of the teaching-

| earning in accordance with the plan. The record of the classes
is also maintained by each faculty nenber on the mni ERP for
academ c control for Managenent & Conmerce departnent through the
DCPR - Daily O ass Performance Report. This is also reviewed
periodically by the Director and corrective actions are taken
wherever they are required. Suggestions for inprovenents are al so
provi ded as a feedback to each faculty nmenber.

In the Engi neering Departnents the nonitoring of the Lesson Pl ans
as prepared by each faculty are duly recorded in the Lecture
Schedule. This is periodically reviewed by the Director Ceneral
(Technical) and Dean to suggest areas of inprovenents that can

i nprove the quality outcone of the teaching-I|earning processes.

File Description Documents

Paste link for additional

information https://smsl ucknow. ac. i n/ naac-det ai | s/ po-
co-1

Upload any additional View File

information

6.5.3 - Quality assuranceinitiatives of the A. Al of the above
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institution include: Regular meeting of
Internal Quality Assurance Céell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality
initiativeswith other institution(s)
Participation in NIRF any other quality
audit recognized by state, national or
inter national agencies (1SO Certification,
NBA)

File Description Documents

Paste web link of Annual
reports of Institution https://snmsl ucknow. ac. i n/ upl oads/t opi cs/ 16
555283519937. pdf

Upload e-copies of the View File
accreditations and certifications

Upload any additional View File
information

Upload details of Quality View File
assurance initiatives of the
institution (Data Template)

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

Gender Sensitization Policy

I n pursuance of UGC (Prevention, prohibition and redressal of
sexual harassnment of wonen enpl oyees and students in higher
educational institutions) Regulations, 2015 read with Sexual
Har assnment of Whnen at Workpl ace (Prevention, Prohibition and
Redressal ) Act, 2013, the Internal Conplaints Commttee is
constituted:

1. To deal with the conplaints relating to Sexual harassnent at
wor k pl ace.

2. To spread awar eness about gender-related i ssues and
functioning of the internal conmttee.

The institute has a zero tol erance policy towards sexual
harassnment and is proactively commtted to provide a safe
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conduci ve work and academ c environnent to students & enpl oyees.
Qur Internal conmttee constitutes various groups to resolves the
I ssues.

Wnen Anti-Harassnent Cell: This cell has been constituted to
enpower and safe guard the rights of female nenbers of the
Institution. The WAHC works to pronpte gender sensitivity in the
Institution and produce harnoni ous atnosphere on the canpus. It
organi zes wor kshops and sensitization programes by em nent
psychol ogi sts and soci al workers.

Conmon Room The Institution has established a separate room (for
girls) to take rest, if required nedical assistance is also
avai |l abl e.

Awar eness I nitiatives- The institute conducts regularly workshops
t hrough Rangoli Conpetition, Poster Conpetition, Drama and art
t owar ds pronoting gender equity.

File Description Documents

Annual gender sensitization
action plan htt ps://ww. snsl ucknow. ac. i n/ upl oads/ t opi c

s/ 16618520401554. pdf

Specific facilities provided for
women in terms of: a. Safety https://ww. snsl ucknow. ac. i n/ upl oads/ t opi ¢
and security b. Counseling c. s/16618514719492. pdf

Common Rooms d. Day care
center for young children e.
Any other relevant information

7.1.2 - The Ingtitution hasfacilities for A. 4 or All of the above
alternate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor-
based energy conservation Use of LED bulbg/
power efficient equipment

File Description Documents
Geo tagged Photographs No File Upl oaded
Any other relevant information View File

7.1.3 - Describe the facilities in the Ingtitution for the management of the following types of
degradable and non-degradable waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
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Hazardous chemicals and radioactive waste management

SMS Lucknow is commtted to “zero waste” and reducing the
environnental inpact of its activities through its phil osophy of
“reduce-reuse-recycle”. A prudent budgeting approach is adopted
in what we purchase as a first step towards reduci ng waste.

e Solid waste: Solid waste produced fromthe canpus in form of
gl ass, plastics, food wastes, wood, paper, netals, cardboard
materials are deposed to the |ocal vendor (Kabadi) on a regul ar
basi s. .

* E-waste: The E -waste generated due to di sposabl e and redundant
conput er systens and accessories are disposed off as a buy-back
option fromthe suppliers.

Liquid waste: The liquid generated fromthe human excreta from
the hostel and the canpus are disposed into the five soak pits
t hr oughout the canpus.

File Description Documents

Relevant documents like View File
agreements/MoUs with
Government and other approved
agencies

Geo tagged photographs of the
facilities (0]

Any other relevant information View File

7.1.4 - Water conservation facilitiesavailable | A. Any 4 or all of the above
in the Institution: Rain water harvesting
Borewell /Open well recharge Construction
of tanks and bunds Waste water recycling
M aintenance of water bodies and
distribution system in the campus

File Description Documents

Geo tagged photographs / View File
videos of the facilities

Any other relevant information View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiativesfor A. Any 4 or All of the above
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greening the campus are asfollows:

1.Restricted entry of automobiles

2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

File Description Documents

Geo tagged photos / videos of
the facilities

View File

Any other relevant documents

No File Upl oaded

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campusrecognitions/awar ds 5. Beyond the
campus environmental promotional activities

A. Any 4 or all

of the above

File Description Documents

Reports on environment and
energy audits submitted by the
auditing agency

View File

Certification by the auditing
agency

View File

Certificates of the awards
received

No File Upl oaded

Any other relevant information

No File Upl oaded

7.1.7 - TheInstitution has disabled-friendly,
barrier free environment Built environment
with rampg/liftsfor easy accessto

classr ooms. Disabled-friendly washrooms
Signageincluding tactile path, lights, display
boards and signposts Assistive technology
and facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment

5. Provision for enquiry and information :
Human assistance, reader, scribe, soft copies

B. Any 3 of the above

Page 112/118

19-10-2023 11:23:12


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkpBWm1ROUlmcGlXanUwMzVtc3RrTkE9PSIsInZhbHVlIjoiL3lKc3RONTAzTlFUT0k5WnNpZWxTTDEva1ZSbmtud25KbE9UTXlERDAvbWFYbk9HWlBpRk5EdkNiMzZWdDFzRiIsIm1hYyI6IjIxODc4MjE5ZjE2ZmQwYjI2YzNlMzBlOWQ2OGRhZTM2NDk5NjE4NGRhOWRmNTIyMzUyOGFlYzJiMTE2ODAxNDAiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkU2L2RzMUQ0Tk9YMjA2QTkzQzBEVEE9PSIsInZhbHVlIjoiVHFTMlNVd3prNEdmTjdDcTNhM0dzYWdxWEh4eXdUeFVkMGxzbnVmcGk3K0dZaWJnZ2orRldZYUxMaG84R0RzTSIsIm1hYyI6ImZjMDg2NWIwYjEyYzk2MDQ3NmFlOTIzNWYxNDI5Y2QzZDEzMWY4NjQyMDc4ZTBmNTViOTNkZWUxZGJmNTQxYjQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ink4cWFoYnFDc3owT2k2UXY1VmpYSlE9PSIsInZhbHVlIjoiNjZlNDdWNTIvN3BsY1Fha0VWbFhBaGlYWW9KYkN5ZzZCbWFTZldjMCtOV2N4R3JHdUw2RmhzRnZQcjNCOFZpMSIsIm1hYyI6ImY4NjM2N2NkMzM4ZDQyMTczMzhkZDNhZGZmODJlOWYyMjJmMTdkN2YwMThiY2VlYjE3OTA0ZmQxNDAwMWFiYTAiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SCHOOL OF MANAGEMENT SCIENCES LUCKNOW

of reading material, screen reading
File Description Documents
Geo tagged photographs / View File

videos of the facilities

Policy documents and No File Upl oaded
information brochures on the
support to be provided

Details of the Software No File Upl oaded
procured for providing the

assistance

Any other relevant information No File Upl oaded

7.1.8 - Describe the Institutional efforts/initiativesin providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

School of Managenent Sciences, Lucknow exhibits a culture of

tol erance towards all religion, caste, colour and creed. In the
adm ssi on process equal opportunity is provided to all prospects
and there is no discrimnation on the basis of religion, caste,
and creed or for socioeconomc status. In fact the students of

di verse religion, caste, geographic regions, |anguages, cultura
backgrounds and soci o-econonm ¢ conditions study together in the
sanme class and also live in harnony in the hostels. Merit based
schol arshi ps are al so provided to the deserving students, w thout
any discrimnation.

Several enpl oyees belonging to diverse religion, caste, gender
etc work as a teamin the Institute. Various activities and
events are organi zed, such as cel ebration of Deepawal i, Eid,

Hol i, Guru-Parb, Christmas, Rakshabandhan, Republic Day,

| ndependence day, Teachers, Day, Yoga Day, Engineer's Day, etc.
Rangol i conpetitions, Poster naking conpetitions, Essay witing
conpetitions, Nukkad Natak, Annual Sports, etc are also organi zed
to foster a sense of harnony and tol erance towards the cultural,

religious, linguistic and soci o-econom c diversity.

In nutshell, it can be stated that SM5 Lucknow fosters universal
br ot her hood, and tol erance towards diversity and attenpts to
create an all inclusive environnent.
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File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
I nstitution)

Any other relevant information No File Upl oaded

7.1.9 - Sengitization of students and employees of the Institution to the constitutional obligations:
values, rights, duties and responsibilities of citizens

SMS, Lucknow believes in holistic devel opnent of its students and
enpl oyees. W expects our staff and students to evolve into
responsi ble citizens conscious about their R ghts, commtted to
Duties and obligations. 'Universal Human Val ues and Prof essi onal
Ethics' is a common course for B. Tech and MBA students ained to
instill values essential to be responsible citizens.
"Constitution of India, Laws & Engineering' is a commobn subject
for B. Tech 3 rd year students providing themthe right kinds of

i nputs about the Rights & Duties of responsible citizens of
India. At the UG level in Managenent, conmerce, and Conputer
Sci ence Progranms' Rashtriya Gaurav and Environnental Studies
a conmmon subj ect that exposes the students to the Genera
Awar eness about the governnent policies and social issues,
Fundanental Rights & Duties of Indian Citizens besides |earning
to value the Environnent. Apart from pedagogi cal nethods to

i ncul cate social responsibilities, SM5 Lucknow organi zes vari ous
prograns to inculcate a sense of righteousness. The Institute has
organi zed several interactive sessions anong the students and
conduct ed Qui zzes about the Rights and Duties of responsible
Citizens of India. Banners and Posters are installed at various
strategic locations within the canpus in order to sensitize both
t he students and the enpl oyees.

S

File Description Documents

Details of activities that No File Upl oaded
incul cate values; necessary to
render studentsin to responsible
citizens

Any other relevant information View File

7.1.10 - Thelnstitution hasa prescribed code | B. Any 3 of the above
of conduct for students, teachers,

administratorsand other staff and conducts

periodic programmesin thisregard. The

Page 114/118 19-10-2023 11:23:12


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImU1KzdSYTl2ZWNWOXhoUXBPTGVxWGc9PSIsInZhbHVlIjoiWHgwN1lzQ1dBMzRLVGhVSmJZZ2pUNzhWUy9OTm5YUTJZTXZvT0hPS0tjSFo5UFh6SmNzWWpvTEs1ZGk5WHFtdCIsIm1hYyI6IjhhNTNmODY3MWUwMTA1ZTM0ODQ2NjRkYmE0YjM4M2MyMmNlNTkwMjRlOTg0YWNhYTE3Mzc0Mzk5NGJlYjIxMjAiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkNuMHlwWlF5UDFSd05EWTRRbnhrUWc9PSIsInZhbHVlIjoiaDkxYjhINHBEelh6bXdtaGkwaHA3bTZBMUtscUVnVXYyVUtwUGU1TXlBT0lkdmVQQ0I2RTU0MkdDdnpaMDlLTCIsIm1hYyI6IjllN2UyOGZhZDJlNmY1ZmE5MTg3ZWMwOTEyNTk1MTc4MTk2MjZjZGI0ZmZiMWVkNTRkY2Q4NjVhYzgyNGE3YzMiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of SCHOOL OF MANAGEMENT SCIENCES LUCKNOW

Code of Conduct isdisplayed on the website
Thereisacommittee to monitor adherence
to the Code of Conduct Institution organizes
professional ethics programmes for

students, teachers, administrators
and other staff 4. Annual awar eness
programmes on Code of Conduct are
or ganized
File Description Documents
Code of ethics policy document View File
Details of the monitoring No File Upl oaded

committee composition and
minutes of the committee
meeting, number of
programmes organized, reports
on the various programs €tc., in
support of the claims

Any other relevant information View File

7.1.11 - Ingtitution celebrates / organizes national and international commemorative days, events
and festivals

SMS Lucknow is conmtted to pronbte ethics and val ues anongst
students and faculty to encourage the sanme, institute organizes
National festivals as well as Anniversaries for the great |ndian
Personalities this include.

e Republic day (26th Jan)

e International Wnen s day (8th March)

e Dr. B. R Anbedkar Jayanti (14th April)

e FEarth Day (22nd April)

e Wirld Environnent Day (5th June)

e International Yoga day (21st June)

e Independence day (15th August)

e Dr.Sarvpalli Radha Krishnan Birth Anniversary (5th
Sept enber)

e NSS day (24th Sept)

e Engineers day, Birth Anniversary of Sir Visvesvaraya (15th
Sept enber)

e Mhat ma Gandhi Jayanti (2nd Cct)

Qur students are on a mission towards better |India by breaking
t he boundaries of religion and caste. Thoughts of great Indian
personalities sowed into the young m nds through the exhibitions
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and prograns conducted on these days. The institution practices
pluralist approach towards all religion functions and encourages
the students and faculty to showase the sane. Every year our
institute organi zes the national festivals and birth

anni versaries of the great |Indian personalities.

File Description Documents

Annual report of the View File
celebrations and
commemorative events for the
last (During the year)

Geo tagged photographs of View File
some of the events

Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC
format provided in the Manual.

A 1. Title of Practice: |Inplenentation of Enployability
Enhancenent Programme.

2. Goal: To provide industry relevant training, and other skil
sets to students to make them gl obally conpetitive and
enpl oyabl e.

3. The context: The biggest chall enge faci ng engi neering
managenent education and institutions today is the poor |evel of
enpl oyability of graduating students. The primary reason for
this, other than the disoriented quality of education, is the

| ack of acquiring of life skills required for surviving and
performng in the industry.

(B) Vedic Science Centre, Lucknow was established under the aegis
of School of Managenent Sciences, Lucknow on 21stApril’ 2015.

1. Title of Practice: Inplenentation of the “Yoga C asses and
Prayer” 2. Goal: To provide alignnent of the physical body, the
mental state and the energy |level to students by providing daily
assenbly of prayer and weekly Yoga cl asses. The practice is
followed with a goal to enhance positivity and energy |evel,

whi ch increases the concentration and focus of life goals, to
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overcone the challenges of the society faced in the current
scenari o of the highly conpetitive professional era.

3. The context: The Engi neering and Managenent education is
facing the biggest chall enge of poor rural education background
of the graduati ng students.

File Description Documents

Best practicesin the View File
Institutional web site

Any other relevant information View File

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

The Vision of the Institute clearly highlights the thrust areas

t hat nust be focused to achieve the right outconme and a righteous
performance. The distinctive area that energe fromthe vision
statenent is: "Constantly grow ng centre of excell ence and
Fostering Ethical and Moral attributes anong the beneficiaries".

SM5 Lucknow t akes concrete steps to grow in the areas of
academ cs and performin a manner so as to achieve all-round
excel l ence. Horizontal growth has been achi eved by addi ng new
prograns over the years and Vertical growth has been achi eved by
addi ng nore seats in the prograns that have been of high demand.
C. V. Raman Centre for Research and I nnovation & Vedic Science
Centre. Under the Research and Innovation Centre the institute
has achi eved a remarkable m | estone by having its "Air-O Bi ke"
featured in the Linca Book of Records.

The Vedi c Science Centre al so has achi eved excell ence in various
ways | i ke studying the science behind our rituals and our
scriptures. Sonme regular activities are conducted under this
Centre of Excellence like the daily Mirning Prayer and regul ar
Yoga Training sessions. There are al so courses on Universal Human
Val ues and Professional Ethics that are inparted to the students
as part of the curricul um
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Appropriate web in the No File Upl oaded
Institutional website

Any other relevant information View File
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7.3.2 - Plan of action for the next academic year

School of Managenent Sci ences, Lucknow has nmade a step-w se pl an
to inplenment all round inprovenent strategies in the com ng year
2021-22. Sonme of these annual strategic initiatives are
enuner at ed bel ow.

e Focus on recruitnent of nore faculty with PhD qualification
in all the prograns.

e Ofer nore add-on Courses so that the students gain
addi ti onal know edge which is required by the industry.

e Participate in NIRF

e Aimto get NBA Accreditation for the eligible Prograns.

e Strengthen the ICT infrastructure by addi ng Shmart Boards
for teaching and | earning and al so nmaki ng nore cl asses
equi pped with ICT facilities.

e Secure nenbership of Professional Bodies for our faculty
menber s.

e Conduct Cender sensitization initiatives.

e Inplenent a systemof ERP for the najor processes at the
canpus |i ke adm ssion, academ cs, exam nation and Accounts.

e Increase the CSR (Extension) Activities.

e Cet nore faculty to publish research papers in UGC Care
Jour nal s.

e (Open Centre of Excellence for "Career Guidance and
preparation for Conpetitive Exam nations”

e Try to secure MoUs for enhanced quality of Internships /
Fi nal Pl acenents and MDPs.

e Strengthen the Alumi Data base.
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